o \ I3 CIMBNIAGA

-----

OCTOBIZ

Profile

Unlink Primary User

Website

TUTORIALOCTOBIZ2026

KEJAR MIMPI



OCTOBI|Z

BY kg CIMB NIAGA

Profile

Unlink Primary User

Unlink Primary User - berfungsi untuk melepas Primary User dari device
tanpa menghilangkan list secure token yang sudah ada. Saat berhasil di-
unlink, semua quick-login (biometrik, QR Web login, password login) akan
hilang.

Unlink Primary User - a function to to remove the Primary User from the
device without deleting the existing secure token list. Once successtully
unlinked, all quick-login methods (biometrics, QR Web login, password
login) will be removed.
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1 Buka App OCTOBIZ pada ponsel
e Open OCTOBIZ on mobile phone

2  Lakukan login (dengan biometric, QR
Web Login, atau dengan password)

Welcome
MAKERFAISAL2 Login (with biometric, QR Web Login, or
password Login)
® 8] 82
Fingerprint Login Login Another Web QR Login

User ID

Forgot Password/Unlock User >
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Unlink User

Help & Support
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Unlink Primary User

More > Unlink Primary User

Pada dashboard homepage, klik More

On homepage, click More

Pilih menu Unlink User

Click menu Unlink User

Pada pop-up, klik Yes
On the pop-up, click Yes
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OTP verification

Enter One-Time Password sent to your registered
mobile number (+62852xxxx9747).
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Unlink User

Successful

Your successfully unlink the user from this device.
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Unlink Primary User

More > Unlink Primary User

Sistem akan mengirimkan OTP ke
nomor ponsel yang terdaftar

1 Masukkan nomor OTP

2 Klik Proceed

3 Ketika berhasil, sistem akan
menunjukkan info
“Successful”, klik Done
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noreply-octobiz@cimbniaga.co.id  Replyall | v
Today, 12:33
Faisal ¥

Dear Mr./Ms. maker faisal,

Thank you for using OCTOBIZ.
We would like to inform you that your user has been successfully unlinked.

Activity Details:

Company ID: FAIIISIT14

User ID: MAKERFAISAL2

Date & Time: 26 Aug 2026 12:33:21 WIB

If you do not recognize this activity, please take one of the following actions immediately:
1. Change your password via OCTOBiz.
2. Contact OCTOBiz Support at 14042 or email octobiz.support@cimbniaga.co.id

We look forward to serving you again.

Sincerely,
OCTOBIZ Team

Please do not reply, this is a system generated email.

Yth. Bapak/Ibu maker faisal,

Terima kasih telah menggunakan OCTOBIZ.
Kami informasikan bahwa proses pelepasan akun Anda telah berhasil dilakukan.

Detail Aktivitas:

Company ID: FAIIISIT14

User ID: MAKERFAISAL2

Tanggal & Waktu: 26 Agu 2026 12:33:21 WIB

Apabila Anda tidak mengenali aktivitas ini, segera lakukan salah satu langkah berikut:
1. Ganti kata sandi Anda melalui aplikasi OCTOBIZ.
2. Hubungi OCTOBIZ Support di 14042 atau melalui email octobiz.support@cimbniaga.co.id

Hormat kami,
OCTOBIZ Team

Mohon tidak membalas email ini. Email ini dikirim secara otomatis oleh sistem.
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Unlink Primary User
More > Unlink Primary User

Setelah berhasil Unlink User, system akan
mengirimkan email Successfully Unlink ke

email UserID terdaftar.

After successtully unlinking the user, the
system will send a "Successtully Unlinked"

email to the registered UserID email address.
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