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Unlink Primary User – berfungsi untuk melepas Primary User dari device

tanpa menghilangkan list secure token yang sudah ada. Saat berhasil di-

unlink, semua quick-login (biometrik, QR Web login, password login) akan

hilang.

Unlink Primary User – a function to to remove the Primary User from the

device without deleting the existing secure token list. Once successfully

unlinked, all quick-login methods (biometrics, QR Web login, password

login) will be removed.
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Unlink Primary User

1 Buka App OCTOBIZ pada ponsel

Open OCTOBIZ on mobile phone

2 Lakukan login (dengan biometric, QR 
Web Login, atau dengan password)

Login (with biometric, QR Web Login, or 
password Login)
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Unlink Primary User

1 Pada dashboard homepage, klik More

On homepage , click More

2 Pilih menu Unlink User

Click menu Unlink User

3 Pada pop-up, klik Yes

On the pop-up, click Yes

1
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Unlink Primary User

Sistem akan mengirimkan OTP ke
nomor ponsel yang terdaftar

System will send OTP to registered 
phone number

1 Masukkan nomor OTP

Input OTP Number

2 Klik Proceed

Click Proceed

3 Ketika berhasil, sistem akan
menunjukkan info 
“Successful”, klik Done

Upon success, the system 
will display "Successful“, 
click Done.

1

2
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Unlink Primary User

Setelah berhasil Unlink User, system akan

mengirimkan email Successfully Unlink ke

email UserID terdaftar.

After successfully unlinking the user, the 

system will send a "Successfully Unlinked" 

email to the registered UserID email address.
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