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Proxy – Proxy Task Inquiry merupakan fitur untuk Proxy User melakukan Cancel, 
approve, maupun Reject Collected Task

Proxy - Proxy Task Inquiry is a feature for Proxy User to perform task collection on 
behalf Approver

Proxy

Proxy Task Inquiry

Proxy User 
Flow03 Approver Flow17

QR Code Flow45



Proxy Task Inquiry Flow

By Proxy User
Cancellation via Listing Page

Cancellation via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task 
Inquiry listing page

1 Pilih Proxy sebagai viewing

Choose Proxy as Viewing

2 Pilih All sebagai Approver

Choose All as Approver

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05

1 Pilih Collection yang 
ingin di Cancel

Choose Collection to 
Cancel

2 Klik Cancel Collection

Click Cancel Collection

3 Klik Yes

Click Yes

Proxy Task Inquiry

1

2

3
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LANGKAH Menu: Proxy > Proxy Task Inquiry
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06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

By Proxy User
Cancellation via Listing Page

Cancellation via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

1

2

3

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task Inquiry 
listing page

1 Pilih Proxy sebagai viewing

Choose Proxy as Viewing

2 Pilih All sebagai Approver

Choose All as Approver

3 Klik Hyperlink Transaksi

Click the Transaction Hyperlink
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05
Proxy Task Inquiry

1

2

Sistem akan menampilkan 
halaman Detail

System will show the Detail 
page

1 Klik Cancel Collection

Click Cancel Collection

2 Klik Yes

Click Yes
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

By Approver
Approval via Listing Page

Approval via Detail Page

Rejection via Listing Page

Rejection via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task 
Inquiry listing page

1 Pilih Approver sebagai 
viewing

Choose Approver as Viewing

2 Pilih All sebagai Proxy

Choose All as Proxy

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05

1 Pilih Collection yang 
ingin di Approve

Choose Collection to 
Approve

2 Klik Approve Selected

Click Approve Selected

3 Klik Yes

Click Yes

Proxy Task Inquiry

1

2

3
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

By Approver
Approval via Listing Page

Approval via Detail Page

Rejection via Listing Page

Rejection via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH

1

2

Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

3

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task 
Inquiry listing page

1 Pilih Approver sebagai 
viewing

Choose Approver as Viewing

2 Pilih All sebagai Proxy

Choose All as Proxy

3 Klik hyperlink Transaksi

Click Transaction Hyperlink
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05
Proxy Task Inquiry

Sistem akan menampilkan 
halaman Detail

System will show the Detail 
page

1 Klik Approve

Click Approve

2 Klik Yes

Click Yes
2

1
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

By Approver
Approval via Listing Page

Approval via Detail Page

Rejection via Listing Page

Rejection via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task 
Inquiry listing page

1 Pilih Approver sebagai 
viewing

Choose Approver as Viewing

2 Pilih All sebagai Proxy

Choose All as Proxy

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05

1 Pilih Collection yang 
ingin di Reject

Choose Collection to 
Reject

2 Klik Reject Selected

Click Reject Selected

3 Klik Yes

Click Yes

Proxy Task Inquiry

1

2

3
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

By Approver
Approval via Listing Page

Approval via Detail Page

Rejection via Listing Page

Rejection via Detail Page
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 Kunjungi Website OCTO Biz di: 
www.octobiz.co.id

Visit OCTO Biz: 
www.octobiz.co.id

2 Masuk dengan menggunakan 
User & Company ID

Login using User & Company ID

3 Klik Next

Click Next

http://www.octobiz.co.id
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

1 Isi Password

input Password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

03
Proxy Task Inquiry

1 1 Arahkan pada menu 
disamping, klik Proxy 
Task

Navigate to side menu, 
click Proxy Task

2 Pilih Proxy Task Inquiry

Choose Proxy Task 
Inquiry

2
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LANGKAH

1

2

Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

3

Sistem akan menampilkan halaman 
Proxy Task Inquiry Listing

System will show the Proxy Task 
Inquiry listing page

1 Pilih Approver sebagai 
viewing

Choose Approver as Viewing

2 Pilih All sebagai Proxy

Choose All as Proxy

3 Klik hyperlink Transaksi

Click Transaction Hyperlink
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

05
Proxy Task Inquiry

Sistem akan menampilkan 
halaman Detail

System will show the Detail 
page

1 Klik Reject

Click Reject

2 Klik Yes

Click Yes
2

1
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

06
Proxy Task Inquiry

Sistem akan menampilkan 
Halaman Acknowledgement
System will show the 
Acknowledgement page



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1

1 Scan QR Code menggunakan 
aplikasi kamera

Scan QR Code using Camera app

2 Sistem akan mengarahkan ke 
halaman login aplikasi. Input 
Company & User ID

System will show the app login 
page. Input User & Company ID

3 Klik Next

Click Next

4 Isi Password

input Password

5 Klik Proceed

Click Proceed

2

3

4

5
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

Sistem akan menampilkan 
halaman Detail, periksa 
seluruh data

System will show the details 
page, check all data

1 Klik Confirm

Click Confirm

2 Klik Yes

Click Yes

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry
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04
Proxy Task Inquiry

Sistem akan menampilkan Halaman Acknowledgement
System will show the Acknowledgement page



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1

1 Scan QR Code menggunakan 
aplikasi kamera

Scan QR Code using Camera app
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

Sistem akan otomatis 
menampilkan halaman 
Detail, periksa seluruh data

System will automatically 
show the details page, check 
all data

1 Klik Confirm

Click Confirm

2 Klik Yes

Click Yes

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

Sistem akan menampilkan Halaman Acknowledgement
System will show the Acknowledgement page



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App



54

LANGKAH

1 Scan QR Code menggunakan aplikasi 
kamera

Scan QR Code using Camera app

2 Sistem akan mengarahkan ke halaman 
Dashboard, klik Yes

System will show the app Dashboard. click 
Yes

3 Sistem akan mengarahkan ke halaman 
login aplikasi. Input Company & User ID

System will show the app login page. Input 
User & Company ID

4 Klik Next

Click Next

5 Isi Password

input Password

6 Klik Proceed

Click Proceed

Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 3

4

5

2

6
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

02
Proxy Task Inquiry

Sistem akan menampilkan 
halaman Detail, periksa 
seluruh data

System will show the details 
page, check all data

1 Klik Confirm

Click Confirm

2 Klik Yes

Click Yes

1

2
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LANGKAH Menu: Proxy > Proxy Task Inquiry

TUTORIALOCTOBIZ2026

04
Proxy Task Inquiry

Sistem akan menampilkan Halaman Acknowledgement
System will show the Acknowledgement page



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 1 Scan QR Code menggunakan 
aplikasi kamera

Scan QR Code using Camera app

2 Sistem akan mengarahkan ke 
halaman dashboard dengan No 
Longer Task Alert box

System will show the Dashboard 
page with No Longer Task Alert 
box

2



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1

1 Scan QR Code menggunakan 
aplikasi kamera

Scan QR Code using Camera app

2 Sistem akan mengarahkan ke 
halaman login aplikasi. Input 
Company & User ID

System will show the app login 
page. Input User & Company ID

3 Klik Next

Click Next

4 Isi Password

input Password

5 Klik Proceed

Click Proceed

2

3

4

5
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LANGKAH Menu: Proxy > Proxy Task Inquiry
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02
Proxy Task Inquiry

1

2

Sistem akan menampilkan 
halaman Detail, periksa 
seluruh data

System will show the details 
page, check all data

1 Klik Confirm

Click Confirm

2 Sistem menampilkan 
alert, klik OK

System will show the 
Alert, click OK



Proxy Task Inquiry Flow

Approval via QR Code Scanning
No Active Session on Mobile App

Have Active Session on Mobile App

App is tied to another User ID

Expired Transaction

Not Bound to Token

Has not Download OCTO Biz App
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LANGKAH Menu: Proxy > Proxy Task Inquiry

Proxy Task Inquiry

TUTORIALOCTOBIZ2026

01

1 2
1 Scan QR Code menggunakan 

aplikasi kamera

Scan QR Code using Camera app

2 Sistem akan mengarahkan ke 
playstore maupun appstore 
untuk download aplikasi

System will navigate to playstore 
or appstore page to download 
application




