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Transaction
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Create 
Transaction03 Approve 
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Transaction – Inhouse Transfer adalah modul untuk melakukan mode 
pembayaran bagi nasabah untuk melakukan transfer ke rekening 
CIMB lainnya & OCTOPay

Transaction – Inhouse Transfer module to facilitate payment mode for 
customers to transfer to other CIMB accounts & OCTOPay



Inhouse Transfer

Create Transaction
Maker-Approver Flow

Single-Access User

Multiple Beneficiary Submissions



Inhouse Transfer

Create Transaction
Maker-Approver Flow

Transaksi menggunakan Inhouse Transfer dengan skema transaksi 
maker dan approver

Transaction using Inhouse Transfer using maker and approver flow



5

LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

01
M A K E R

1 Maker Masuk dengan menggunakan 
User & Company ID

Maker login using User & Company ID

2 Klik Next

Click Next
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LANGKAH

1 Isi Password
Input Password

2 Klik Proceed
Click Proceed

Maker-Approver Flow | Inhouse Transfer
Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

02
M A K E R
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

03
M A K E R

1
2

Sistem akan menampilkan Halaman 
Dashboard

System will show the dashboard page

1 Arahkan kursor ke Transaction

Navigate cursor to Transaction

2 Pilih Other CIMB Niaga

Choose Other CIMB Niaga
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

04
M A K E R

3

2

1 Pada halaman Data 
Payment Entry, Pilih From 
Account

On data payment entry 
page, Choose from 
account

2 Pilih Sumber Dana

Choose source of funds

3 Klik Next

Click Next

1
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

05
M A K E R

1

1 Pilih Tanggal yang Sesuai

Choose Transaction Date
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06
M A K E R

1
1 Pilih Beneficiary Account Type

Choose Beneficiary Account Type
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LANGKAH

1 Jika Tipe akun = CIMB Niaga Account, 
isi Beneficiary Account Number

If account type: CIMB Niaga Account, 
fill in the Beneficiary Account 
Number

Maker-Approver Flow | Inhouse Transfer
Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06a
M A K E R

OPSIONAL

1
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06b
M A K E R

OPSIONAL

1

1 Jika Tipe Akun = OCTO Pay, Isi Mobile 
Number

If account type: OCTOPay, fill in the 
Mobile Number
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LANGKAH
Maker-Approver Flow | Inhouse Transfer

Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

07
M A K E R

1

2

3

1 Lengkapi bagian Mandatory Fields

Complete the Mandatory Fields

2 Klik Next

Click Next

3 Lalu akan menampilkan halaman 
Review Details, Klik Submit

System will show the Review Details 
page, Click Submit
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LANGKAH

TUTORIALOCTOBIZ2025

08
M A K E R

Maker-Approver Flow | Inhouse Transfer
Menu: Transaction > Other CIMB Niaga

Mobile Token48

Hard Token55

Sistem Lalu menampilkan Halaman 
Acknowledgement

System will show the 
acknowledgement page

Langkah melakukan Approve 
Transaction Kunjungi Halaman

To approve transaction, go to page:



Inhouse Transfer

Create Transaction
Single-Access User

Transaksi menggunakan Inhouse Transfer dengan skema 
transaksi Single access user

Transaction using Inhouse Transfer with Single access user flow
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

01
USER SAU

Single-Access User | Inhouse Transfer

1 User SAU Masuk dengan menggunakan 
User & Company ID

User SAU login using User & Company ID

2 Klik Next

Click Next
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

02
Single-Access User | Inhouse Transfer

USER SAU

1 Isi Password
Input Password

2 Klik Proceed
Click Proceed
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

03

1
2

Single-Access User | Inhouse Transfer

USER SAU

Sistem akan menampilkan Halaman 
Dashboard

System will show the dashboard page

1 Arahkan kursor ke Transaction

Navigate cursor to Transaction

2 Pilih Other CIMB Niaga

Choose Other CIMB Niaga
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

04
Single-Access User | Inhouse Transfer

USER SAU

1
2

3

1 Pada halaman Data 
Payment Entry, Pilih From 
Account

On data payment entry 
page, Choose from 
account

2 Pilih Sumber Dana

Choose source of funds

3 Klik Next

Click Next
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

05
Single-Access User | Inhouse Transfer

USER SAU

1

1 Pilih Tanggal yang Sesuai

Choose Transaction Date
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06
Single-Access User | Inhouse Transfer

USER SAU

1
1 Pilih Beneficiary Account Type

Choose Beneficiary Account Type
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06a
OPSIONAL

Single-Access User | Inhouse Transfer

USER SAU

1

1 Jika Tipe akun = CIMB Niaga Account, 
isi Beneficiary Account Number

If account type: CIMB Niaga Account, 
fill in the Beneficiary Account 
Number
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06b
OPSIONAL

Single-Access User | Inhouse Transfer

USER SAU

1

1 Jika Tipe Akun = OCTO Pay, Isi Mobile 
Number

If account type: OCTOPay, fill in the 
Mobile Number
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

07
Single-Access User | Inhouse Transfer

USER SAU

1

2

3

1 Lengkapi bagian Mandatory Fields

Complete the Mandatory Fields

2 Klik Next

Click Next

3 Lalu akan menampilkan halaman 
Review Details, Klik Submit

System will show the Review Details 
page, Click Submit



25

LANGKAH

TUTORIALOCTOBIZ2025

08
Menu: Transaction > Other CIMB Niaga

Single-Access User | Inhouse Transfer

USER SAU

1

2

1 Sistem akan menampilkan 
Pop-Up Approver transaksi 
pada Website

System will show the Approve 
Transaction pop up on website

2 Sistem akan mengirimkan 
notifikasi di perangkat mobile. 
Buka perangkat mobile, Klik Bar 
Notifikasi

System will send you notification 
on mobile device, Open device 
and click notification bar
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LANGKAH

TUTORIALOCTOBIZ2025

09
Menu: Transaction > Other CIMB Niaga

Single-Access User | Inhouse Transfer

USER SAU

2

1

1 Klik Tombol Approve

Click Approve

2 Isi 6-Digit Pin

Input 6-Digit Pin
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LANGKAH

TUTORIALOCTOBIZ2025

10
Menu: Transaction > Other CIMB Niaga

Single-Access User | Inhouse Transfer

USER SAU

Jika Transaksi Sukses, Sistem akan 
menampilkan pesan notifikasi 
Acknowledgement di Perangkat 
Mobile

Once succeed, system will show the 
Acknowledgement message on device
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LANGKAH

TUTORIALOCTOBIZ2025

11
Menu: Transaction > Other CIMB Niaga

Single-Access User | Inhouse Transfer

USER SAU

Pada Website, Sistem juga akan 
mengarahkan ke Halaman 
Acknowledgement.

On the website, system also will show 
the acknowledgement page
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LANGKAH

TUTORIALOCTOBIZ2025

12
Menu: Transaction > Other CIMB Niaga

Single-Access User | Inhouse Transfer

USER SAU

Ketika Proses pembayaran selesai, 
Status transaksi akan berubah 
menjadi “Successful”

Transaction status will change into 
“Successful”



Inhouse Transfer

Create Transaction
Multiple Beneficiary Submissions

Transaksi menggunakan Inhouse Transfer ke lebih dari satu 
rekening penerima

Transaction using Inhouse Transfer to multiple beneficiaries
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

01
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1 User SAU Masuk dengan menggunakan 
User & Company ID

User SAU login using User & Company ID

2 Klik Next

Click Next
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

02
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1 Isi Password
Input Password

2 Klik Proceed
Click Proceed
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

03
M A K E R

1
2

Multiple Beneficiary Submission | Inhouse Transfer

Sistem akan menampilkan Halaman 
Dashboard

System will show the dashboard page

1 Arahkan kursor ke Transaction

Navigate cursor to Transaction

2 Pilih Other CIMB Niaga

Choose Other CIMB Niaga
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

04
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1
2

3

1 Pada halaman Data 
Payment Entry, Pilih From 
Account

On data payment entry 
page, Choose from 
account

2 Pilih Sumber Dana

Choose source of funds

3 Klik Next

Click Next
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

05
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1

1 Pilih Tanggal yang Sesuai

Choose Transaction Date
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1
1 Pilih Beneficiary Account Type

Choose Beneficiary Account Type
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06a
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

1

1 Jika Tipe akun = CIMB Niaga Account, 
isi Beneficiary Account Number

If account type: CIMB Niaga Account, 
fill in the Beneficiary Account 
Number
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

06b
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

1

1 Jika Tipe Akun = OCTO Pay, Isi Mobile 
Number

If account type: OCTOPay, fill in the 
Mobile Number
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

07
M A K E R

Multiple Beneficiary Submission | Inhouse Transfer

1

2

1 Lengkapi bagian Mandatory Fields

Complete the Mandatory Fields

2 Klik Add another transaction

Click Add another transaction



40

LANGKAH

TUTORIALOCTOBIZ2025

08
M A K E R

Menu: Transaction > Other CIMB Niaga

Multiple Beneficiary Submission | Inhouse Transfer

1

2

Jika penambahan akun berhasil, 
Sistem akan masuk ke mode Batch 
online

If the add transaction is successful, 
system will navigate to batch online 
mode

1 Lengkapi Beneficiary Details

Fill in the Beneficiary Details

2 Klik Add Another Transaction

Click Add Another Transaction
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

09a
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

1

1 Klik Hyperlink Beneficiary Record 
untuk melihat Detail Transaksi

Click Hyperlink Beneficiary Record to 
see  the Transaction Details
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

09b
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

1

1 Jika terdapat kekeliruan data, Klik 
Edit untuk melakukan perbaikan

If there’s an error on data, Click Edit 
to change and update the data
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

09c
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

1

2

Jika ingin menghapus 
data Penerima,

If user want to delete 
the transaction,

1 Klik Delete

Click Delete

2 Klik yes

Click Yes
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LANGKAH Menu: Transaction > Other CIMB Niaga

TUTORIALOCTOBIZ2025

09d
M A K E R

OPSIONAL

Multiple Beneficiary Submission | Inhouse Transfer

3

1
2

Jika ingin menghapus list 
data Penerima,

If user want to delete the 
transaction list,

1 Pilih Transaksi yang 
ingin di hapus

Select transaction

2 Klik Delete Selection

Click Delete Selection

3 Klik yes

Click Yes
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LANGKAH

TUTORIALOCTOBIZ2025

10
M A K E R

Menu: Transaction > Other CIMB Niaga

Multiple Beneficiary Submission | Inhouse Transfer

1

2

1 Klik Next

Click Next

2 Lalu akan menampilkan 
halaman Review Details, 
Klik Submit

System will show the Review 
Details page, Click Submit
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LANGKAH

TUTORIALOCTOBIZ2025

11
M A K E R

Menu: Transaction > Other CIMB Niaga

Multiple Beneficiary Submission | Inhouse Transfer

Mobile Token48

Hard Token55

Sistem Lalu menampilkan Halaman 
Acknowledgement

System will show the 
acknowledgement page

Langkah melakukan Approve 
Transaction Kunjungi Halaman

To approve transaction, go to page:



Mobile Token

Hard Token

Inhouse Transfer

Approve Transaction



Inhouse Transfer

Mobile Token

Approve Transaction

Proses approval transaksi untuk user yang memiliki atau 
menggunakan Mobile Token

Approval Transaction process using mobile token
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | Inhouse Transfer

Login sebagai Approver

Login as approver

1 Isi Password

Input password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | Inhouse Transfer

2
1 Arahkan pada menu disamping, 

klik Task List

Navigate to side menu, click Task 
List

2 Klik Hyperlink transaksi yang 
diinginkan

Click hyperlink transaction
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

03
APPROVER

Approve Transaction | Inhouse Transfer

2

1

Tinjau ulang transaksi yang 
telah di kirim Maker,

Review Transaction

1 Jika sudah sesuai, klik 
Approve

Click Approve

2 Klik Yes

Click Yes
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

04
APPROVER

Approve Transaction | Inhouse Transfer

1

2

1 Sistem akan menampilkan Pop-Up 
Approver transaksi pada Website

System will show the Approve 
Transaction pop up on website

2 Sistem akan mengirimkan 
notifikasi di perangkat mobile. Buka 
perangkat mobile, Klik Bar 
Notifikasi

System will send notification on 
mobile device. Open device, and click 
notification bar
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

05
APPROVER

Approve Transaction | Inhouse Transfer

2

1

1 Klik Tombol Approve

Click Approve

2 Isi 6-Digit Pin

Input 6-Digit Pin
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

06
APPROVER

Approve Transaction | Inhouse Transfer

Jika transaksi Berhasil, sistem 
akan menampilkan halaman 
Acknowledgement

Once succeed, system will show the 
acknowledgement page



Inhouse Transfer

Proses approval transaksi untuk user yang memiliki atau 
menggunakan Hard Token

Approval Transaction process using hard token

Hard Token

Approve Transaction
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | Inhouse Transfer

Login sebagai Approver

Login as approver

1 Isi Password

Input password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | Inhouse Transfer

2
1 Arahkan pada menu disamping, 

klik Task List

Navigate to side menu, click Task 
List

2 Klik Hyperlink transaksi yang 
diinginkan

Click hyperlink transaction
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

03
APPROVER

Approve Transaction | Inhouse Transfer

1

Tinjau ulang transaksi yang 
telah di kirim Maker,

Review Transaction

1 Jika sudah sesuai, klik 
Approve

Click Approve
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

04
APPROVER

Approve Transaction | Inhouse Transfer

2

1

1 Klik Yes

Click Yes

2 Sistem akan memunculkan Box 
Approve Transaction

System will show the approve 
transaction pop up box
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

05
APPROVER

Approve Transaction | Inhouse Transfer

1

2 3

4

1 Hidupkan Perangkat dengan Klik 
tombol Play pada perangkat 
Hard-Token

Turn on Hard-Token device, click 
Play button

2 Masukan Secure Pin Number

Input Secure Pin Number

3 Jika Pin Benar, sistem akan 
menampilkan “APPLI” pada layar 
perangkat.

System will show the “APPLI” on 
device’s screen

4 Klik Tombol 2 untuk masuk ke 
fitur Transaction SIgning

Click 2 to turn on the transaction 
signing mode
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

06
APPROVER

Approve Transaction | Inhouse Transfer

1

2

1 Masukan Kode yang muncul di 
Pop-Up Box Website

Input code that shown on Website 
pop up box

2 Klik Tombol Play

Click Play
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

07
APPROVER

Approve Transaction | Inhouse Transfer

1

2

3

1 Perangkat Hard Token akan 
menampilkan 8-Digit Kode

Hard Token device will show the 
8-Digit code

2 Masukan Kode ke Box Approve 
Transaction

Input code to Approve 
transaction box

3 Klik Submit

Click Submit
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

08
APPROVER

Approve Transaction | Inhouse Transfer

Jika Transaksi Berhasil, sistem akan menampilkan halaman Acknowledgement

Once succeed, system will show the acknowledgement page




