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Transaction Status Inquiry
Transaction Status Inquiry - Fungsi ini digunakan untuk melihat status 
transaksi yang telah dilakukan

Transaction Status Inquiry - is used to see the Transaction Status
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Menu: Service > Transaction Status Inquiry

Transaction Status Inquiry
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Jenis Tampilan Transaksi
Transaction Display Type

Viewing Description

Transaction Untuk melihat status transaksi pembayaran (Transfer, payroll, bill payment, dan sejenisnya) yang telah dilakukan
To see the status of payment transactions (transfers, payroll, bill payments, and the like) that have been made

Maintenance Untuk melihat status transaksi perubahan data (BI-Fast Maintenance, dan sejenisnya) yang telah dilakukan
To view the status of data change transactions (BI-Fast Maintenance, and similar) that have been carried out

Administration Untuk melihat status perubahan data user pada satu company
To see the status of changes to user data in one company



4

Transaction Status Decsription

Authorised Task sedang menunggu pemrosesan dari bank

Deleted Task sudah terhapus

Draft Task sudah tersimpan (save as draft)

Expired Task telah expired dikarenakan:
1. Tidak di approved dalam jangka waktu yang cukup lama
2. Recurring transaction berhenti pada Manage Recurring function saja

Partial Success Hanya berlaku pada Task dengan multiple beneficiaries (Online Batch)
Task berisi gabungan antara Task dengan status Successful dan Unsuccessful.

Pending Approval Task sedang menunggu diapprove oleh Approver

Pending Verification Task sedang menunggu verifikasi oleh Verifier

Recalled Task di-recall oleh Maker.

Rejected Task di-reject oleh Approver.

Returned Task di-kembalikan ke maker oleh Approver.

Stopped Task berhenti di fungsi Stop Payment

Successful Task diproses secara sukses oleh Bank

Unsuccessful Task tidak diproses secara sukses oleh Bank

Daftar Status Transaksi

Menu: Service > Transaction Status Inquiry

Transaction Status Inquiry
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Menu: Service > Transaction Status Inquiry

Transaction Status Inquiry
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Transaction Status List
Transaction Status Decsription

Authorised Task is waiting for Bank Approval

Deleted Task already Deleted

Draft Task is Saved as Draft

Expired The task has expired because:
1. It has not been approved for a sufficient period of time
2. The recurring transaction stops only in the Manage Recurring function

Partial Success Only applies to Tasks with multiple beneficiaries (Online Batch).
Tasks contain a combination of Tasks with Successful and Unsuccessful statuses.

Pending Approval Task is waiting to be approved by Approver

Pending Verification Task is awaiting verification by Verifier

Recalled Task recalled by Maker

Rejected Task rejected by Approver.

Returned The task is returned to the maker by the Approver.

Stopped Task stops at the Stop Payment function

Successful Task processed successfully by Bank

Unsuccessful Task was not processed successfully by the Bank
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LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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1 Masuk dengan 
menggunakan User & 
Company ID

Login using User & 
Company ID

2 Klik Next

Click Next
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LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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1 Isi Password

Input Password

2 Klik Proceed

Click Proceed
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LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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1

2

Sistem akan menampilkan 
Halaman Dashboard

System will show the 
Dashboard page

1 Arahkan kursor ke 
Inquiry

Navigate to Inquiry

2 Klik Transaction 
Status Inquiry

Click Transaction 
Status Inquiry
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LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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2

1

Sistem akan menampilkan 
halaman Transaction Status 
Inquiry

System will show the 
Transaction Inquiry page

1 Pilih Viewing yang 
dibutuhkan

Choose Viewing

2 Klik Search

Click Search
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LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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1

Sistem akan menampilkan 
Listing

System will show the Listing

1 Klik Hyperlink untuk 
melihat detail

Click transaction 
Hyperlink to see the 
Details



11

LANGKAH
Transaction Status Inquiry

Menu: Inquiry > Transaction Status Inquiry
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Sistem akan menampilkan Details

System will show the Details page

1 Sistem akan menampilkan 
status

System will show the 
Transaction Status

1




