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Service

Stop Payment
Stop Payment - Fungsi ini digunakan untuk menghentikan pembayaran 
tanggal mendatang (Recurring Transaction)

Stop Payment – This function is used to stop future-dated payments 
(Recurring Transactions).
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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01
M A K E R

1 Maker Masuk dengan 
menggunakan User & 
Company ID

Maker login using User & 
Company ID

2 Klik Next

Click Next
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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02
M A K E R

1 Isi Password

Input Password

2 Klik Proceed

Click Proceed
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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03
M A K E R

1

2

Sistem akan menampilkan 
Halaman Dashboard

System will show the 
Dashboard page

1 Arahkan kursor ke 
Services

Navigate to Services

2 Klik Stop Payment

Click Stop Payment
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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04
M A K E R

1

Sistem akan menampilkan 
halaman Stop Payment > 
Inquiry & Listing

System will show Stop Payment > 
Inquiry & Listing

1 Klik Hyperlink transaksi 
yang ingin dihentikan

Click Transaction 
Hyperlink
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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05
M A K E R

1

2

Sistem akan menampilkan 
halaman Details

System will show the 
Details page

1 Klik Stop Payment

Click Stop Payment

2 Klik Yes

Click Yes
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LANGKAH
Stop Payment

Menu: Service > Stop Payment
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06
M A K E R

1

2

Sistem akan menampilkan 
Review Details

System will show the Review 
Details page

1 Masukkan Reason

Input Reason

2 Jika sudah sesuai, klik 
Submit

Click Submit
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LANGKAH
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07
M A K E R

Stop Payment
Menu: Service > Stop Payment

Sistem Lalu menampilkan 
Halaman Acknowledgement

System will show the 
Acknowledgement page
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LANGKAH
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08
APPROVER

Stop Payment
Menu: Service > Stop Payment

Login sebagai Approver

Login as approver

1 Isi Password

Input password

2 Klik Proceed

Click Proceed
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LANGKAH
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09
APPROVER

Stop Payment
Menu: Service > Stop Payment

2

1 Arahkan pada menu disamping, 
klik Task List

Navigate to side menu, click Task 
List

2 Klik Hyperlink transaksi yang 
diinginkan

Click hyperlink transaction
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LANGKAH
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03
APPROVER

1

2

Stop Payment
Menu: Service > Stop Payment

Tinjau ulang transaksi yang 
telah di kirim Maker,

Review Transaction

1 Jika sudah sesuai, klik 
Approve

Click Approve

2 Klik Yes

Click Yes
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LANGKAH
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04
APPROVER

Stop Payment
Menu: Service > Stop Payment

Jika transaksi Berhasil, sistem akan 
menampilkan halaman 
Acknowledgement

Once succeed, system will show the 
acknowledgement page




