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Transaction – RTGS Foreign Transfer adalah modul untuk melakukan mode 
pembayaran bagi nasabah untuk melakukan transfer instan ke penerima 
dari Bank Lain menggunakan RTGS dan foreign currency

Transaction – RTGS Foreign Transfer is a module used to perform payment 
transactions that allow customers to make instant transfers to recipients at 
other banks using RTGS and Foreign Currency.
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RTGS Foreign Transfer

Create Transaction
Counter Rate as Exchange Rate

Transaksi menggunakan foreign currency menggunakan rate 
sesuai dengan live exchange rate

Foreign currency transaction using live exchange rate
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

01
M A K E R

1 Maker Masuk dengan 
menggunakan User & 
Company ID

Maker login using User & 
Company ID

2 Klik Next

Click Next
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

02
M A K E R

1 Isi Password

Input Password

2 Klik Proceed

Click Proceed
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

03
M A K E R

1
2

Sistem akan menampilkan Halaman 
Dashboard

System will show Dashboard page

1 Arahkan kursor ke Transaction

Navigate to Transaction

2 Pilih Transfer to Other Banks

Choose Transfer to Other Banks

3 Pilih RTGS

Choose RTGS
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

04
M A K E R

1

3

2

1 Pada halaman Data 
Payment Entry, Pilih 
From Account

On Data Payment Entry 
page, Click from account

2 Pilih Sumber Dana

Choose Source of Funds

3 Klik Next

Click Next
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

05
M A K E R

1

2

4

3

1 Pilih Counter Rate sebagai Exchange 
Rate

Choose Counter Rate as Exchange Rate

2 Merupakan Nilai Tukar Indikatif

This represents the indicative exchange 
rate

3 Merupakan Jumlah Equivalent yang 
akan terus berubah berdasarkan 
jumlah transaksi dan indicative 
equivalent rate

Represents the equivalent amount that 
will continue to change based on the 
transaction value and the indicative 
equivalent rate.

4 Periksa kembali transaksi, jika sudah 
sesuai Klik Next

Review Transaction, click Next
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

06
M A K E R

1

Sistem akan menampilkan 
halaman Review Details

System will show the Review 
Details page

1 Klik Submit

Click Submit
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LANGKAH
Counter Rate as Exchange Rate | RTGS Foreign Transfer

Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

07
M A K E R

Mobile Token21

Hard Token29

Sistem Lalu menampilkan 
Halaman Acknowledgement

System will show 
Acknowledgement page

Langkah melakukan Approve 
Transaction Kunjungi Halaman:

To Approve transaction, visit:



RTGS Foreign Transfer

Create Transaction
Contract Rate as Exchange Rate

Transaksi menggunakan foreign currency menggunakan rate sesuai 
dengan perjanjian nasabah dan bank melalui kantor cabang

Transactions using foreign currency that use the exchange rate agreed 
upon between the customer and the bank through the branch office.
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LANGKAH Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

01
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer

1 Maker Masuk dengan 
menggunakan User & 
Company ID

Maker login using User & 
Company ID

2 Klik Next

Click Next
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LANGKAH

TUTORIALOCTOBIZ2025

02
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer
Menu: Transaction > RTGS

1 Isi Password

Input Password

2 Klik Proceed

Click Proceed
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LANGKAH

TUTORIALOCTOBIZ2025

03
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer
Menu: Transaction > RTGS

1
2

Sistem akan menampilkan Halaman 
Dashboard

System will show Dashboard page

1 Arahkan kursor ke Transaction

Navigate to Transaction

2 Pilih Transfer to Other Banks

Choose Transfer to Other Banks

3 Pilih RTGS

Choose RTGS
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LANGKAH

TUTORIALOCTOBIZ2025

04
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer
Menu: Transaction > RTGS

1

3

2

1 Pada halaman Data 
Payment Entry, Pilih 
From Account

On Data Payment Entry 
page, Click from account

2 Pilih Sumber Dana

Choose Source of Funds

3 Klik Next

Click Next
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LANGKAH Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

05
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer

4

1

2

3

1 Pilih Contract Rate sebagai 
Exchange Rate

Choose Counter Rate as 
Exchange Rate

2 Masukkan Contract No. sesuai 
dengan perjanjian yang 
dilakukan melalui cabang

Input the Contract Number 
according to the agreement 
made through the branch

3 Lengkapi Seluruh Detail 
Transaksi

Complete the Transaction 
Details

4 Periksa kembali transaksi, jika 
sudah sesuai Klik Next

Review Transaction, click Next
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LANGKAH Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

07
M A K E R

Contract Rate as Exchange Rate | RTGS Foreign Transfer

2

1

Sistem akan menampilkan halaman 
Review Details

System will show the Review Details 
page

1 Merupakan Jumlah Equivalent 
yang akan terus berubah 
berdasarkan jumlah transaksi 
dan indicative equivalent rate

Represents the equivalent 
amount that will continue to 
change based on the 
transaction value and the 
indicative equivalent rate.

2 Periksa kembali detail 
transaksi, Jika sudah sesuai 
Klik Submit

Review all details, and click 
Submit
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LANGKAH Menu: Transaction > RTGS

TUTORIALOCTOBIZ2025

08
M A K E R

Mobile Token21

Hard Token29

Contract Rate as Exchange Rate | RTGS Foreign Transfer

Sistem Lalu menampilkan 
Halaman Acknowledgement

System will show 
Acknowledgement page

Langkah melakukan Approve 
Transaction Kunjungi Halaman:

To Approve transaction, visit:



Mobile Token

Hard Token

RTGS Foreign Transfer

Approve Transaction



RTGS Foreign Transfer

Mobile Token

Approve Transaction

Proses approval transaksi untuk user yang memiliki atau 
menggunakan Mobile Token

Approval Transaction process using mobile token
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | RTGS Foreign Transfer

Login sebagai Approver

Login as approver

1 Isi Password

Input password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

02
APPROVER

Approve Transaction | RTGS Foreign Transfer

2

1 Arahkan pada menu disamping, 
klik Task List

Navigate to side menu, click Task 
List

2 Klik Hyperlink transaksi yang 
diinginkan

Click hyperlink transaction
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

03
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

2

Tinjau ulang transaksi yang 
telah di kirim Maker,

Review Transaction

1 Jika sudah sesuai, klik 
Approve

Click Approve

2 Klik Yes

Click Yes
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

04
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

2

1 Sistem akan menampilkan 
Pop-Up Approver transaksi 
pada Website

System will show the Approve 
Transaction pop up

2 Sistem akan mengirimkan 
notifikasi di perangkat mobile. 
Buka perangkat mobile, Klik Bar 
Notifikasi

System will sent mobile 
notification. Open Notification 
and click notification bar
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

05
APPROVER

Approve Transaction | RTGS Foreign Transfer

2

1

1 Klik Tombol Approve

Click Approve

2 Isi 6-Digit Pin

Input 6-Digit Pin
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

06
APPROVER

Approve Transaction | RTGS Foreign Transfer

Jika transaksi Berhasil, sistem akan 
menampilkan halaman 
Acknowledgement

Once succeed, system will show the 
acknowledgement page
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

07
APPROVER

Approve Transaction | RTGS Foreign Transfer

Ketika Proses pembayaran selesai, 
Status transaksi akan berubah 
menjadi “Successful”

Once succeed, Transaction Status 
will change to “Successful”



RTGS Foreign Transfer

Hard Token

Approve Transaction

Proses approval transaksi untuk user yang memiliki atau 
menggunakan Hard Token

Approval Transaction process using hard token
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

01
APPROVER

Approve Transaction | RTGS Foreign Transfer

Login sebagai Approver

Login as approver

1 Isi Password

Input password

2 Klik Proceed

Click Proceed
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

02
APPROVER

Approve Transaction | RTGS Foreign Transfer

2

1 Arahkan pada menu disamping, 
klik Task List

Navigate to side menu, click Task 
List

2 Klik Hyperlink transaksi yang 
diinginkan

Click hyperlink transaction
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

03
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

Tinjau ulang transaksi yang 
telah di kirim Maker,

Review Transaction

1 Jika sudah sesuai, klik 
Approve

Click Approve
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

04
APPROVER

Approve Transaction | RTGS Foreign Transfer

2

1

1 Klik Yes

Click Yes

2 Sistem akan memunculkan Box 
Approve Transaction

System will show the approve 
transaction pop up box
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

05
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

2 3

4

1 Hidupkan Perangkat dengan Klik 
tombol Play pada perangkat 
Hard-Token

Turn on Hard-Token device, click 
Play button

2 Masukan Secure Pin Number

Input Secure Pin Number

3 Jika Pin Benar, sistem akan 
menampilkan “APPLI” pada layar 
perangkat.

System will show the “APPLI” on 
device’s screen

4 Klik Tombol 2 untuk masuk ke 
fitur Transaction SIgning

Click 2 to turn on the transaction 
signing mode
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

06
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

2

1 Masukan Kode yang muncul di 
Pop-Up Box Website

Input code that shown on Website 
pop up box

2 Klik Tombol Play

Click Play



36

LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

07
APPROVER

Approve Transaction | RTGS Foreign Transfer

1

2

3

1 Perangkat Hard Token akan 
menampilkan 8-Digit Kode

Hard Token device will show the 
8-Digit code

2 Masukan Kode ke Box Approve 
Transaction

Input code to Approve 
transaction box

3 Klik Submit

Click Submit
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LANGKAH Menu: Task List > Approve

TUTORIALOCTOBIZ2025

08
APPROVER

Approve Transaction | RTGS Foreign Transfer

Jika Transaksi Berhasil, sistem akan 
menampilkan halaman Acknowledgement

Once Succeed, system will show the 
Acknowledgement page




