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Onboarding

Hybrid Onboarding

Onboarding - Hybrid Onboarding adalah proses dimana pengguna
melakukan pendaftaran akun ke OCTO Biz

Onboarding - Hybrid Onboarding is the process where users register an
account with OCTO Biz

Application Check Application
Process Status

Retrieve Draft
Application
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Hybrid Onboarding
LANGKAH Menu: Login Page
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OCTO:.

Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you 1 Ku nj u n gi We b S i te O CTO B iz d i :
www.octobiz.co.id

1 Welcome

T Visit OCTO Biz on:
www.octobiz.co.id

User ID

Enter Your User ID

2 Klik Apply Now pada bagian
bawah screen

To maintain security and convenience in transactions, please keep your
password confidential and change your password regularly. Do not share

your password with any parties. Q — C/ICk App Iy No W

Forgot Password/Unlock User > Lost or Change Secure Token
(Mobile)

Join OCTO Biz
Apply nowto get tarted. Apply Now

oCTO
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Hybrid Onboarding
LANGKAH Menu: Login Page
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Sistem akan memunculkan Pop Up Box
Sign Up for OCTO Biz

Q'E]:O Biz

System will show the Sign Up for OCTO Biz
pop up

Important Notices | TEST1

I_sign Up for OCTO Biz 1 Pilih Apply for New Application

What would you like to do? *

Apply for New Application Choose Apply for NeW Application

AccountNo * @

2 Masukkan Account No yang belum
pernah didaftarkan

Input the Account Number that has
never been registered

3 Jika sudah sesuai, Klik Next

Once ok, click Next

oCTO
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Hybrid Onboarding
Menu: Login Page
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Sistem akan menampilkan halaman
Package Details

System will show the Package Details page

-
- L - NI - NN - S 1 Langkah pertama, Pilih Package
I Nk g 5 S Factas yang diinginkan

You are applying for:

Choose Package

0OCTO Biz Lite 0CTO Biz Basic

Level Up with Standar

CATATAN:
NOTE:

e Jika nasabah merupakan Nasabah Individual,
nasabah hanya dapat memilih “OCTO Biz Lite”
If the customer is an Individual Customer, the
customer can only select “OCTO Biz Lite”

e Jika nasabah bukan nasabah Individual, dapat
memilih “OCTO Biz Lite” maupun “OCTO Biz
Basic”

If the customer is not an individual customer, they
h can choose "OCTO Biz Lite" or "OCTO Biz Basic".

2 Jika sudah, klik Next

Once OK, click Next

oCTO
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Q! @2
Package Details Let's Get To Know You

| New Application > Company & Contact Information

Step 4 Step 5

its and Users Review Details Application Submitted

Company Details

Account Number

n Company Information
Company Neme =

800013429100 P —— raes TErea4 7% KRR Srsssssssssrssssssssssnsssss

Primary Contact Information @
Note: You can have a maximum of two (2) Contact Persons

Country Code *
+62 v

Comespondence Address

Same as the company address registered with the Bank

Administrator Contact Information @

NNNNN

+62 v

&To Biz
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Hybrid Onboarding
Menu: Login Page

Sistem akan menampilkan Langkah 2: “Let’s Get To
Know You”

System will show the Langkah 2: “Let’s Get to Know
You” page

1 Bagian Company Details dan Company
Address akan terisi otomatis oleh sistem
On Company Details & Company Address will
automatically filled by system

2 Lengkapi bagian Primary Contact Information.
Isi data dengan valid karena email
registration akan dikirim melalui email ini
Complete the Primary Contact Information
part. Input valid data because email
registration will sent to email

3 Lengkapi bagian Administrator Contact
Information sebagai data informasi untuk
registrasi
Complete the Administrator Contact
Information as information data to register

4 Jika sudah sesuai, Klik Next
Once OK, click Next



Hybrid Onboarding
LANGKAH Menu: Login Page

0 5 a - -~ - — L - o s Untuk User yang memilih OCTO Biz Basic, sistem akan
. menampilkan halaman Langkah 3: Add Account & Users

For User that choose OCTO Biz Basic, system will show the
NP ———— Langkah 3: Add Account & Users page

T 1 Pilin All Account (untuk memilih seluruh akun) atau
Select Individual Account (untuk memilih beberapa
akun)

Choose All Account (to select all Account) or Select
( e ) Individual Account (to choose several account)

—S— 2  Lengkapi seluruh informasi user (Maker & Approver) dan
a - pilih Authorised Person
i V Complete all User Information (Maker & Approver) and
choose Authorised Person

3  Sistem akan secara otomatis menambahkan list
Authorised person
System will automatically add the Authorised Person List

4 Baca syarat dan ketentuan yang berlaku, lalu cek box
Read Terms & Condition, and tick box

et s ] C= | 5 Jika sudah sesuai, klik Next
e A £ Once OK, click Next

oCTO
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O select ndhidual Accounts

Single Access User (SAU)

° [J 1agree and accept the Terms & Conditions
oCTO
Biz TUTORIALOCTOBIZ2025
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Hybrid Onboarding
Menu: Login Page

Untuk User yang memilih OCTO Biz Lite, sistem akan
menampilkan halaman Langkah 3: Add Account & Users
For User that choose OCTO Biz Basic, system will show the
Langkah 3: Add Account & Users page

1 Pilin All Account (untuk memilih seluruh akun) atau
Select Individual Account (untuk memilih beberapa
akun)

Choose All Account (to select all Account) or Select
Individual Account (to choose several account)

2  Lengkapi seluruh informasi user (Single Access User) dan
pilih Authorised Person
Complete all User Information (Single Access User) and
choose Authorised Person

3  Sistem akan secara otomatis menambahkan list
Authorised person
System will automatically add the Authorised Person List

4 Baca syarat dan ketentuan yang berlaku, lalu cek box
Read Terms & Condition, and tick box

5 Jika sudah sesuai, klik Next
Once OK, click Next



Hybrid Onboarding

LANGKAH

o [ Yl Step 3 [oi Step 5
Package Details Let's Get To Know You Add Accounts and Users Review Details Application Submitted

1 New Application > Review Details

Package Details

Company Details

Aecounthum

et sezountiame
800013429100 A A e i s

Company Information

Sistem akan menampilkan
Langkah 4: “Review Details”
PG e System will show the Langkah 4:
Nam € . Phone Number (ork) llReVl'eW DetaiIS" page

.....

e 1 Periksa seluruh detail

: s akun. Jika sudah sesuai,
klik Submit

Check all details. Once ok,
click Submit

nnnnnn

User Details

S
Q'To Biz TUTORIALOCTOBIZ2025
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Menu: Login Page
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o

English

Step 1 Step 2 Step 3 Step 4 Step 5
Package Details Let's Get To Know You Add Accounts and Users Review Details Application Submitted
I New Application > Application Submitted Application ID : 118250428000000105

Note: : You can use this Application ID to track the status of your application

Application submitted. Proceed to the next steps.

(© Submitted On : 28 Apr 2025 10:28:42 WIB

Next Steps:

1. Download a copy of this ication form by clicking the "D button bellow.
2. Please read and complete the following checklist before submitting your application to your nearest branch.
3. If we do not hear from you by 05 May 2025, this application will be cancelled and a new one will have to be submitted.

Jika berhasil, sistem akan menampilkan Langkah 5: “Application Submitted”

Once SUcceed, system will show the Langkah 5: “Application Submitted” page

S
QTO Biz TUTORIALOCTOBIZ2025
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Hybrid Onboarding
Menu: Login Page
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OCTO:.

Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you

&To Biz
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1 Welcome

Company 1D

Enter Your Company ID

User ID

Enter Your User ID

To maintain security and convenience in transactions, please keep your
password confidential and change your password regularly. Do not share

your password with any parties.
G/ digicer!

Forgot Password/Unlock User > Lost or Change Secure Token
(Mobile)

Join OCTO Biz
Apply nowto get tarted. Apply Now

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Kunjungi Website OCTO Biz di:
www.octobiz.co.id

Visit OCTO Biz on:
www.octobiz.co.id

Klik Apply Now pada bagian
bawah screen

Click Apply Now

13
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Important Notices | TEST1

&To Biz

BY b CIMBNIAGA

| Sign Up for OCTO Biz

What would you like to do? *

Check Application Status

Application 1d * @

118250428000000105|

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Sistem akan memunculkan Pop Up Box
Sign Up for OCTO Biz

System will show the Sign Up for OCTO
Biz Pop up Box
1  Pilih Check Application Status
Choose Check Application Status
2  Masukkan Application ID yang
terdaftar

Input the Application ID

3 Jika sudah sesuai, Klik Next
Once OK, click Next

14
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Status Dalam Proses Pengisian

Draft Status

1

° Draft Saved

Pending Processing

Registered

Q':TO Biz

BY b CIMBNIAGA

Data berhasil di Submit Status saat Sudah di Verifikasi Bank
Data Is successfully submitted Data is Verified by Bank

Step 1

21 Jan 1970 11:56:50 WIB

Pending Processing

|
Step 2
e ° Pending Processing
|

Step 3

Step 3 ° Rejected
Reason: DATA PALSL e
13 Feb 2025 16:59:48 WIB

Registered

Pending Processing. Data sedang di review oleh Bank
Pending Processing: Data is review by Bank

Rejected: Data ditolak oleh bank

Rejected: Data is Rejected

Registered: Akun berhasil didaftarkan

Registered: Account is Registered

TUTORIALOCTOBIZ2025

° Submitted
13 Feb 2025 16:46:24 WIB

Hybrid Onboarding
Menu: Login Page
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OCTO:.

Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you

&To Biz

BY b CIMBNIAGA

1 Welcome

Company 1D

Enter Your Company ID

User ID

Enter Your User ID

To maintain security and convenience in transactions, please keep your
password confidential and change your password regularly. Do not share

your password with any parties.
G/ digicer!

Forgot Password/Unlock User > Lost or Change Secure Token
(Mobile)

Join OCTO Biz
Apply nowto get tarted. Apply Now

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Kunjungi Website OCTO Biz di:
www.octobiz.co.id

Visit OCTO Biz on:
www.octobiz.co.id

Klik Apply Now pada bagian
bawah screen

Click Apply Now

17
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Important Notices | TEST1

&To Biz
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| Sign Up for OCTO Biz

What would you like to do? *

Retrieve Draft Application

oo @

Application Id * @

118250428000000105

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Sistem akan memunculkan Pop Up Box
Sign Up for OCTO Biz

System will show the Sign Up for OCTO Biz
Pop up Box
1  Pilih Retrieve Draft Application
Choose Retrieve Draft Application
2  Masukkan Application ID yang
terdaftar

Input the Application ID

3 Jika sudah sesuai, Klik Next
Once OK, click Next

18
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Hybrid Onboarding
Menu: Login Page

Notifikasi Onboarding pada Email

Notifikasi saat sudah berhasil melakukan submit pada Website
Notification when you have successfully submitted to Website
Subject Email : OCTO Biz - Hybrid Registration Form

Notifikasi saat proses save as draft atau system time out
Notification when the save as draft process or system time out
Subject Email : OCTO Biz - One Step Closer to Onboard

Notifikasi saat nasabah belum membawa dokumen mandatory ke cabang terdekat, dan system akan mengirimkan reminder
Notification when the customer has not brought the mandatory documents to the nearest branch, and the system will send a
reminder.

Subject Email : [REMINDER]- OCTO Biz - Hybrid Registration Form

Notifikasi saat nasabah belum melanjutkan aplikasi yang masih dalam status Draft dan aplikasi akan expired sesuai dengan
parameter Bank User yang telah ditentukan dan system akan mengirimkan reminder

Notification when the customer has not continued the application which is still in Draft status and the application will expire
according to the Bank User parameters that have been determined and the system will send a reminder.

Subject Email : OCTO Biz - Continue your Application before its expired

Notifikasi saat nasabah belum membawa dokumen mandatory ke cabang terdekat dan aplikasi akan expired sesuai dengan
parameter Bank User yang telah ditentukan dan system akan mengirimkan reminder

Notification when the customer has not brought the mandatory documents to the nearest branch and the application will expire
according to the specified Bank User parameters and the system will send a reminder.

Subject Email : OCTO Biz - Please come to branch before its expired

S
Q'To Biz TUTORIALOCTOBIZ2025

BY b CIMBNIAGA

19


https://confluence.cimbniaga.co.id/pages/createpage.action?spaceKey=PJ22TB316&title=REMINDER&linkCreation=true&fromPageId=186718944




