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Onboarding

Hybrid Onboarding

Onboarding - Hybrid Onboarding adalah proses dimana pengguna melakukan
pendaftaran akun ke OCTO Biz

Application Check Application
Process Status

Retrieve Draft
Application
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Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you

&To Biz

BY b CIMBNIAGA

1 Welcome
CompanyID

Enter Your Company ID

User ID

Enter Your User ID

To maintain security and convenience in transactions, please keep your
password confidential and change your password regularly. Do not share
your password with any parties.

Join OCTO Biz
Apply nowto get started Apply Now

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

1 Kunjungi Website OCTO Biz di:
www.octobiz.co.id

2 Klik Apply Now pada bagian
bawah screen
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Q'E]:O Biz

bmporan ke 5T Sistem akan memunculkan Pop
Up Box Sign Up for OCTO Biz

| Sign Up for OCTO Biz

IAppnyor New.Appllcatlon 1 Pi | i h Apply for NeW
Application

AccountNo * @

111700001023

2 Masukkan Account No yang
belum pernah didaftarkan

3 Jika sudah sesuai, Klik Next

P
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@5t
Package Details

You are applying for:

Step2
Let's Get To Know You

I New Application > Select Package

Step3

Add Accounts and Users

Steps
Review Details Application Submitted

e

0OCTO Biz Lite

Stay in Control with Lite

O==

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Sistem akan menampilkan halaman
Package Details

1 Langkah pertama, Pilih
Package yang diinginkan

CATATAN:

e Jika nasabah merupakan Nasabah
Individual, nasabah hanya dapat
memilih “OCTO Biz Lite”

e Jika nasabah bukan nasabah
Individual, dapat memilih “OCTO Biz
Lite” maupun “OCTO Biz Basic”

2 Jika sudah, klik Next
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Step 4 Step 5

o IE::pk;ge Details @ f\ee(FSQGet To Know You SA‘de::ccoums and Users. Review Details Application Submitted S i Ste m a ka n m e n a m p i | ka n
I New Application > Company & Contact Information < La ngka h 2: ”L et’s Get To Kno w

144

You

800013429100 AGH JAR TEr*res ans TER88 78 KA sEstirssisssssssassesssinss

1 Bagian Company Details dan
Company Address akan terisi
otomatis oleh sistem

Company Information

J 2 Lengkapi bagian Primary

% Contact Information. Isi data
dengan valid karena email
registration akan dikirim
melalui email ini

Primary Contact Information @
Note: You can have a maximum of two (2) Contact Persons.

Email Address*

+62 v +62 v

Comespondence Address

Sameasmecomp;nyaddress registered with the Bank 3 Le ng ka p i b a g i a n
- J Administrator Contact
( [— | Information sebagai data

informasi untuk registrasi

Country Code Phone Number (Wor)

- ) [ - L 4 Jika sudah sesuai, Klik Next

oCTO
Biz TUTORIALOCTOBIZ2025 7
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Q!
Package Details

I New Application >

Add Accounts and Users

sssss

\s\ndﬂm unts
selex

cted sccounts sccessible via OCTO Biz.

s to be acosssible via OCTO Biz. You can manage your sccount preferences on OCTO if you change your mind.

sssss

cept the Ter

Aocount o
AGEN JASA TEKNOLOGH NUKLIR TERKIN
User Details *
Note: You can have a maximum often (10) users.
Role Userio,
System Administrator 1 (Maker)
System Administrator 2
(Approver)
Maker
Approver
setect
Authorised Person
Use primary Contaot
lss et Hame (s per KTP o Passport)

s & Conditions

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Untuk User yang memilih OCTO Biz
Basic, sistem akan menampilkan
halaman Langkah 3: Add Account &
Users

1 Pilih All Account (untuk memilih
seluruh akun) atau Select
Individual Account (untuk memilih
beberapa akun)

2 Lengkapi seluruh informasi user
(Maker & Approver) dan pilih
Authorised Person

3 Sistem akan secara otomatis
menambahkan list Authorised
person

4 Baca syarat dan ketentuan yang
berlaku, lalu cek box

5 Jika sudah sesuai, klik Next
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O setectindidual Accounts

Hybrid Onboarding
Menu: Login Page

Untuk User yang memilih OCTO Biz Lite,
sistem akan menampilkan halaman
Langkah 3: Add Account & Users

1 Pilih All Account (untuk memilih
seluruh akun) atau Select
Individual Account (untuk memilih
beberapa akun)

AGEN JasA

Single Access User (SAU)

2 Lengkapi seluruh informasi user
~N (Single Access User) dan klik
Authorised Person
. 3 Sistem akan secara otomatis
menambahkan list Authorised

person

4 Baca syarat dan ketentuan yang
berlaku, lalu cek box

5 Jika sudah sesuai, klik Next

Q [ 1agree and accept the Terms & Conditions

&To Biz

BY b CIMBNIAGA
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1 New Application > Review Details
Package Details
Pacioge
ocTo Bz Basie
Company Details

Aecounthumber

800013429100

Company Information

s i i i

Primary Contact Information

Conespondence Adtress

Same as the company address registered vith the Bank

Administrator Contact Information

ADMIN G

New Account(s)

Accountiame

tep 1 [ Yl
ckage Details Let's Get To Know You

sezountiame

AR

Taxigenfcaton o, (VPP
8176438672834867

octagmait.com

NaB@mal.com

[ Yol [oi
Add Accounts and Users Review Details

Opening
23 JAKARTA - SENTRAYA

2112012045

+62812544321100

Account umber

Aawess

Steps
Application Submitted

SRR

o

Hybrid Onboarding
Menu: Login Page

Sistem akan menampilkan
Langkah 4: “Review Details”

1 Periksa seluruh
detail akun. Jika
sudah sesuai, klik
Submit

AGEN JASATEKNOLOGI NUKLIR TERIINI 71 KARAKTEEEEEEEEEEEEEEEEEEEEEEEEERR

User Details

user

800013429100

Emai Addross:

[rr——

System Adminsttor 1 (aker)

System Adminsirator 2 Apprver)

arer

Romrover

Authorised Person Details

Mame (as por KTP o Passport)

SYsaDUNT

svsapumz

uaKEROt

AeROY

Hame (as por KTP or Passport) Hobia Number
admint “sa7aBsaII2
admin “ozmaTosaz
oo

ocn “s2m17178300875

KIP or Passportumbor Designaton

sysasmintgmal com

sysasmin2gmalcom

actagmaicom

ocagmaicom

Hobile Humber

oo

174587

211222222 auborsed person

“azeniseziss

TUTORIALOCTOBIZ2025



LANGKAH

07

o

English

Step 1 Step 2 Step 3 Step 4 Step 5
Package Details Let's Get To Know You Add Accounts and Users Review Details Application Submitted
I New Application > Application Submitted Application ID : 118250428000000105

Note: : You can use this Application ID to track the status of your application

Application submitted. Proceed to the next steps.

(© Submitted On : 28 Apr 2025 10:28:42 WIB

Next Steps:

1. Download a copy of this ication form by clicking the "D button bellow.
2. Please read and complete the following checklist before submitting your application to your nearest branch.
3. If we do not hear from you by 05 May 2025, this application will be cancelled and a new one will have to be submitted.

Jika berhasil, sistem akan menampilkan Langkah 5: “Application Submitted”

S
QTO Biz TUTORIALOCTOBIZ2025

BY B CIMBNIAGA

Hybrid Onboarding
Menu: Login Page
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OCTO:.

Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you

1 Welcome

Company 1D

1 Kunjungi Website OCTO Biz di:
www.octobiz.co.id

Enter Your User ID

2 Klik Apply Now pada bagian
To maintain security and convenience in transactions, please keep your baWa h Screen

password confidential and change your password regularly. Do not share
your password with any parties.

Join OCTO Biz
Apply nowto get started Apply Now

Q':TO Biz TUTORIALOCTOBIZ2025 13
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Important Notices | TEST1

&To Biz

BY b CIMBNIAGA

| Sign Up for OCTO Biz

What would you like to do? *

Check Application Status

Application 1d * @

118250428000000105|

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Sistem akan memunculkan Pop
Up Box Sign Up for OCTO Biz

1 Pilih Check Application
Status

2 Masukkan Application ID
yang terdaftar

3 Jika sudah sesuai, Klik Next

14
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Status Dalam Proses Pengisian Data berhasil di Submit Status saat Sudah di
Verifikasi Bank

. Step 1 Step 1

° Draft Saved Submitted o Smelt‘tEd

21 Jan 1970 11:56:50 WIB

I
Step 2
P . 2, : O Pending Processing
Pending Processing Pending Processing
I

Step 3

ep 3 Step 3 ° Rejected
Registered Registered BA¥sorE OADN PAVSHL . 89

1.  Pending Processing: Data sedang di review oleh Bank
2. Rejected: Data ditolak oleh bank
3. Registered: Akun berhasil didaftarkan

Q':TO Biz TUTORIALOCTOBIZ2025 15
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OCTO:.

Important Notices | System Downtime on 16/12/2023 from 00:00 to 02:00 WIB. OCTO Biz will resume thereafter. Thank you

1 Welcome

Company 1D

1 Kunjungi Website OCTO Biz di:
www.octobiz.co.id

Enter Your User ID

2 Klik Apply Now pada bagian
To maintain security and convenience in transactions, please keep your baWa h Screen

password confidential and change your password regularly. Do not share
your password with any parties.

Join OCTO Biz
Apply nowto get started Apply Now

Q':TO Biz TUTORIALOCTOBIZ2025 17
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Important Notices | TEST1

&To Biz

BY b CIMBNIAGA

| Sign Up for OCTO Biz

What would you like to do? *

Retrieve Draft Application

oo @

Application Id * @

118250428000000105

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page

Sistem akan memunculkan Pop
Up Box Sign Up for OCTO Biz

1 Pilih Retrieve Draft
Application

2 Masukkan Application ID
yang terdaftar

3 Jika sudah sesuai, Klik Next

18
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Notifikasi Onboarding pada Email

Notifikasi saat sudah berhasil melakukan submit pada CFO
Subject Email : OCTO Biz - Hybrid Registration Form

Notifikasi saat proses save as draft atau system time out
Subject Email : OCTO Biz - One Step Closer to Onboard

Notifikasi saat nasabah belum membawa dokumen mandatory ke cabang terdekat, dan system akan
mengirimkan reminder
Subject Email : [REMINDER]- OCTO Biz - Hybrid Registration Form

Notifikasi saat nasabah belum melanjutkan aplikasi yang masih dalam status Draft dan aplikasi akan
expired sesuai dengan parameter Bank User yang telah ditentukan dan system akan mengirimkan
reminder

Subject Email : OCTO Biz - Continue your Application before its expired

Notifikasi saat nasabah belum membawa dokumen mandatory ke cabang terdekat dan aplikasi akan
expired sesuai dengan parameter Bank User yang telah ditentukan dan system akan mengirimkan
reminder

Subject Email : OCTO Biz - Please come to branch before its expired

TUTORIALOCTOBIZ2025

Hybrid Onboarding
Menu: Login Page
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https://confluence.cimbniaga.co.id/pages/createpage.action?spaceKey=PJ22TB316&title=REMINDER&linkCreation=true&fromPageId=186718944




