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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz I Welcome
Maintenance Requgst?

/ Company ID

S Just emall g5, if |2 ! 1  Klik Forgot Password/

In Ime with our efforts to provide you with a seamless banking ex| péerkindly CORPPT200092

submit the OCTO Biz maintenance request / documents for the leow/\g requests UnIOCk User

listed below via e-mail or cantinye to submit at any CI
User ID

Find Out More == ' i e ame Click Forgot Password/
L o . Unlock User

CICIMBNIAGA | = S Forgot Password/Unlock User > Lost or Damaged Secure Token >
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Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter Terms & Conditions All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)
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Please ensure that you have
* Registered Mobile Number
o Company ID
o UserID

1 Forgot Password / Unlock User

Company ID

SATURN

User ID

TESTERSATURN3

TUTORIALOCTOBIZ2025

Back to Login >

Forgot Password
Menu: Login Page

1 Masukan Company &
User ID

Input Company & User
ID

2 Klik Submit
Click Submit
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OTP verification

rd has been sent t
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81418
Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.
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OTP verification

One-Time Password has been

registered m e number

N
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Resend OTF

49 Second(s)

Forgot Password
Menu: Login Page

Sistem akan menampilkan
Pop-up untuk verifikasi OTP

1 OTP akan dikirim ke
Nomor ponsel
terdaftar

2 Masukan OTP
Input OTP

3 Klik Proceed
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Forgot Password / Unlock User

Unlock User

. * Must contain 1 uppercase, 1 lowercase, and 1 special character (~|@#$%"&*_
s e>,.20)
0s /).

¢ Length must be 8 - 12 alphanumeric characters.

+=100

Back to Login
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Forgot Password
Menu: Login Page

Sistem akan menampilkan
Halaman Forgot Password/
Unlock User

System will show the Forgot
Password/ Unlock User page
1  Pilih Opsi Reset
Forgotten Password
Choose Reset
Forgotten Password

2 Buat Password baru

Create New Password

3  Klik Submit
Click Submit
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Sistem akan menampilkan

¢ halaman Successful

K

System will show the

Successful page
Successful .
Your have successfully reset your password.Click ‘Done’ to return to Login page. 1 Kl | k Done
Click Done
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit.your OCTO Biz
Maintenance Reqmst"
just email us.| °

| ——

DI CIMBNIAGA |
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Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter  Terms
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BY b CIMBNIAGA

I Welcome

’ Company ID

CORPPT200092

User ID

makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 20040103287

TUTORIALOCTOBIZ2025
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380-H)

Forgot Password
Menu: Login Page

Sistem akan kembali
menampilkan halaman
Login

The system will return to
show the Login page
1 Masukan Company
& User ID
Input Company &
User ID
2  Klik Next
Click Next
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

= Just email us.
"~ In 1'rr'3e with our efforts to provide you with a seamless banking exj
* = submit the OCTO Biz maintenance request / documents for the fgl

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter  Terms & Conditions

&To Biz

BY b CIMBNIAGA

I Welcome

SpaceMan

Only proceed if this is your SecureWord

Password

-cc--co-.c-.l

Proceed

Forgot Password/Unlock User > Lost or Damaged Security Token >

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032t

TUTORIALOCTOBIZ2025

Forgot Password
Menu: Login Page

Masukan Password Baru

Input New Password

Klik Proceed
Click Proceed

1
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Sistem akan menampilkan halaman Dashboard

System will show the Dashboard page

TUTORIALOCTOBIZ2025

Forgot Password
Menu: Login Page

12



OCTOs:

Profile

Forgot Password/
Unlock User

Unlock User

KEJAR MIMPI



LANGKAH

01

&TO Biz

8YECIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz
Maintenance Requgst?

T

: Just email us. G

In I'rr}e with our efforts to provide you with a seamless banking e peerkindly
= submit the OCTO Biz maintenance request / documents for the f’Iow/\g requests

listed below via e-mail or cantinye to submit at any CI N
Find Out More : ¢ a

N

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter  Terms & Conditions

&To Biz

BY b CIMBNIAGA

1 Welcome
Company ID

CORPPT200092

User ID

makerjames

Forgot Password/Unlock User >

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)

TUTORIALOCTOBIZ2025

Lost or Damaged Secure Token >

Unlock User
Menu: Login Page

Klik Forgot Password/
Unlock User

Click Forgot Password/
Unlock User
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Please ensure that you have
* Registered Mobile Number
o Company ID
o UserID

1 Forgot Password / Unlock User

Company ID

SATURN

User ID

TESTERSATURN3

TUTORIALOCTOBIZ2025

Back to Login >

Unlock User
Menu: Login Page

1 Masukan Company &
User ID

Input Company & User
ID

2 Klik Submit
Click Submit
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OTP verification

One-Time Password has been sent t
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81418
Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.
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OTP verification

N

» 4

Resend OTF

49 Second(s)

Unlock User
Menu: Login Page

Sistem akan menampilkan
Pop-up untuk verifikasi OTP

OTP akan dikirim ke
Nomor ponsel
terdaftar

Masukan OTP
Input OTP

Klik Proceed
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I Forgot Password / Unlock User

Option *

Reset Forgotten Password Unlock User

Current Password
6 Superman@1 (o]

O

Back to Login >

TUTORIALOCTOBIZ2025

Unlock User
Menu: Login Page

Sistem akan menampilkan
Halaman Forgot Password/
Unlock User

System will show the Forgot
Password/ Unlock User page

1  Pilih Opsi Unlock User

Choose Unlock User

2 Masukkan Current
Password

Input Current
Password

3 Klik Submit
Click Submit
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Unlock User
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05

- Sistem akan menampilkan
halaman Successful

System will show the

Successful page
1 Klik Done
Click Done

Successful

Your have successfully unlocked your User I1D.

Click 'Done’ to return to Login page.
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit.your OCTO Biz
Maintenance Reqmst"
just email us.| °
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Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter  Terms

&To Biz
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I Welcome

’ Company ID

CORPPT200092

User ID

makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 20040103287
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Unlock User
Menu: Login Page

Sistem akan kembali
menampilkan halaman
Login

The system will return to
show the Login page
1 Masukan Company
& User ID
Input Company &
User ID
2  Klik Next
Click Next

19



LANGKAH

07

&To Biz

BY EJ CIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

= Just email us.
"~ In 1'rr'3e with our efforts to provide you with a seamless banking exj
* = submit the OCTO Biz maintenance request / documents for the fgl

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter  Terms & Conditions

&To Biz

BY b CIMBNIAGA

I Welcome

SpaceMan

Only proceed if this is your SecureWord

Password

-cc--co-.c-.l

Proceed

Forgot Password/Unlock User > Lost or Damaged Security Token >

All rights reserved. Copyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032t
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Unlock User
Menu: Login Page

Masukan Password

Input Password

Klik Proceed
Click Proceed
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Sistem akan menampilkan halaman Dashboard

System will show the Dashboard page

TUTORIALOCTOBIZ2025

Unlock User
Menu: Login Page
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