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Forgot Password / Unlock User - digunakan untuk mengganti password dan 
membuka (unlock) akses user

Forgot Password / Unlock User - is used to change and unlock the user access
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Menu: Login Page

Forgot Password

1 Klik Forgot Password 
/ Unlock User

Click Forgot 
Password/ Unlock 
User

2 Masukan Company & 
User ID

Input Company & 
User ID

3 Klik Next

Click Next
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Menu: Login Page

Forgot Password

OTP akan dikirim ke 
Nomor ponsel 
terdaftar

OTP will sent to 
Registered phone 
number

1 Masukan OTP

Input OTP

2 Klik Proceed

Click Proceed
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Menu: Login Page

Forgot Password

Sistem akan menampilkan Halaman 
Forgot Password/ Unlock User

System will show the Forgot Password/ 
Unlock User page

1 Pilih Opsi Reset Forgotten 
Password

Choose Reset Forgotten 
Password

2 Buat Password baru

Create New Password

3 Klik Submit

Click Submit

Sistem akan menampilkan halaman 
Successful, Klik Done

System will show the Successful page, 
click Done
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2
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Menu: Login Page

Forgot Password

Sistem akan kembali menampilkan 
halaman Login

The system will return to show the 
Login page

1 Masukan Company & User ID

Input Company & User ID

2 Klik Next

Click Next
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Menu: Login Page

Forgot Password

1 Masukan Password Baru

Input New Password

2 Klik Proceed

Click Proceed
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Unlock User
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1 Klik Forgot Password 
/ Unlock User

Click Forgot 
Password/ Unlock 
User

2 Masukan Company & 
User ID

Input Company & 
User ID

3 Klik Next

Click Next
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Menu: Login Page

Unlock User

1

2

OTP akan dikirim ke 
Nomor ponsel 
terdaftar

OTP will sent to 
Registered phone 
number

1 Masukan OTP

Input OTP

2 Klik Proceed

Click Proceed
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Menu: Login Page

Unlock User
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Sistem akan menampilkan Halaman 
Forgot Password/ Unlock User

System will show the Forgot Password/ 
Unlock User page

1 Pilih Opsi Unlock User

Choose Unlock User

2 Masukkan Current Password

Input Current Password

3 Klik Submit

Click Submit

Sistem akan menampilkan halaman 
Successful, Klik Done

System will show the Successful page, 
click Done
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Menu: Login Page

Unlock User

2

1

Sistem akan kembali menampilkan 
halaman Login

The system will return to show the 
Login page

1 Masukan Company & User ID

Input Company & User ID

2 Klik Next

Click Next
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Unlock User

2

1

1 Masukan Password

Input Password

2 Klik Proceed

Click Proceed
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Menu: Login Page

Unlock User

Sistem akan menampilkan halaman Dashboard

System will show the Dashboard page




