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Profile

Unlock User

Mobile
TUTORIALOCTOBIZ2025
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orgot Password/
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Profile

Forgot Password

Forgot Password / Unlock User - digunakan untuk mengganti password dan
membuka (unlock) akses user

Forgot Password / Unlock User - is used to change and unlock the user access

Forgot

Password Unlock User

KEJAR MIMPI
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Profile

Forgot Password/
Unlock User

C Forgot Password )
C Unlock User )
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Profile

Forgot Password/
Unlock User

Forgot Password
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Forgot Password
LANGKAH Menu: Login Page

01
. — . —.

Forgot Password/Unlock User X Forgot Password/Unlock User X
Company ID .
= Klik Forgot Password

Enter Company ID CORPPT200092 / UnIOCk US€I‘

User ID .

Click Forgot
Welcome Enter User ID makerjames PGSSWOI"CI/ UnIOCk
Login with OCTO Biz credentials Usel"

Note Note

Enter Company ID

Please ensure that you have
* Registered Mobile Number

Please ensure that you have
* Registered Mobile Number

Masukan Company &

e e

User ID

Enter User ID /nput Company &
User ID

zoqgo;r:]assword/ > ;ost or?akmaged > Kllk Next
Click Next

OoCTo
Biz TUTORIALOCTOBIZ2025
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81418

Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.
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OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

QoTpP

Enter OTP (i )

Resend OTP : 59 Second(s)

Proceed

From Messages

123 456
23
4 5 8
8.

0 | X

Forgot Password
Menu: Login Page

OTP akan dikirim ke
Nomor ponsel
terdaftar

1 Masukan OTP

2 Klik Proceed



LANGKAH

&  Forgot Password/Unlock User X

Reset Forgotten

Pansword Unlock User

-

Enter New Password

Enter Confirm Password

.

Note
* Must contain 1 uppercase, 1 lowercase, and 1
special character (~1@#3$%A8&* _-+='|\(}{}[]:;"<>.2/)
+ Length must be 8 - 12 alphanumeric characters.

&To Biz

BY b CIMBNIAGA

A —T

Forgot Password/Unlock User

9

Successful

You have successfully reset your password.
Click ‘Done’ to return to Login page.

TUTORIALOCTOBIZ2025

Forgot Password
Menu: Login Page

Sistem akan menampilkan Halaman
Forgot Password/ Unlock User

System will show the Forgot Password/
Unlock User page
1  Pilih Opsi Reset Forgotten
Password
Choose Reset Forgotten
Password
2 Buat Password baru

Create New Password

3  Klik Submit
Click Submit

Sistem akan menampilkan halaman
Successful, Klik Done

System will show the Successful page,
click Done



Forgot Password

LANGKAH Menu: Login Page

04

Sistem akan kembali menampilkan
halaman Login

Welcome The system will return to show the
Login with OCTO Biz credentials Login page
CORPPT200092 1 Masukan Company & User ID
User 1D Input Company & User ID
makerjames
\_ 2 Klik Next
Click Next
Uniock user Secure Token” >

M

Copyrigh 2023 CIMB Niaga. All rights reserved. PT Bank CIMB Niaga
Thk is licensed & supervised by the Financi DY Authority
S guarar

oCTO
Biz TUTORIALOCTOBIZ2025 8
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SpaceMan
Only proceed if this is your SecureWord
Password
............ ®
Forgot Password/ > Lost or Damaged
Unlock User Secure Token

2]

QIWIEJRITIYJU]L I JO]P

123 space Label

0

TUTORIALOCTOBIZ2025

Forgot Password
Menu: Login Page

1 Masukan Password Baru

Input New Password

2 Klik Proceed

Click Proceed
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Forgot Password/
Unlock User

Unlock User
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LANGKAH

01

Welcome

Login with OCTO Biz credentials

Enter Company ID

Enter User ID

Forgot Password/ >
Unlock User

Q':TO Biz

BY b CIMBNIAGA

Enter Company ID

Enter User ID

Lost or Damaged >
Secure Token

Note

Please ensure that you have
* Registered Mobile Number
« Company ID
* User ID

- - - .-\

Forgot Password/Unlock User Forgot Password/Unlock User

Company ID

CORPPT200092

User ID

makerjames

Note

Please ensure that you have
* Registered Mobile Number
+ Company ID
« UserID

TUTORIALOCTOBIZ2025

Unlock User
Menu: Login Page

Klik Forgot Password
/ Unlock User

Click Forgot
Password/ Unlock
User

Masukan Company &
User ID

Input Company &
User ID

Klik Next
Click Next

1
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81418

Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.
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OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

OTP verification

Enter One-Time Password sent to your
registered mobile number (+62xxxxx6789).

QoTpP

Enter OTP (i )

Resend OTP : 59 Second(s)

Proceed

From Messages

123 456
23
4 5 8
8.

0 | X

Unlock User
Menu: Login Page

OTP akan dikirim ke
Nomor ponsel
terdaftar

1 Masukan OTP

2 Klik Proceed

12
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Forgot Password/Unlock User

Title

Reset Forgo

Password m

[ Enter Password o

| e (=

Forgot Password/Unlock User

9

Successful

You have successfully reset your password.

Click ‘Done’ to return to Login page.

TUTORIALOCTOBIZ2025

Unlock User

Menu: Login Page

Sistem akan menampilkan Halaman

Forgot Password/ Unlock User

System will show the Forgot Password/

Unlock User page

1  Pilih Opsi Unlock User

Choose Unlock User

2 Masukkan Current Password

Input Current Password

3  Klik Submit
Click Submit

Sistem akan menampilkan halaman

Successful, Klik Done

System will show the Successful page,

click Done

13
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Welcome

Login with OCTO Biz credentials

\_

Company 1D

CORPPT200092

User ID

makerjames

Forgot Password/

Unlock User

Lost or Damaged >
Secure Token

M

Copyright
Thk is licens

2023 CIMB Niaga.
| & supervisec

All rig
by the Financi
S guarar

hts reserved. PT

Bank CIMB Niaga

TUTORIALOCTOBIZ2025

Sistem akan kembali menampilkan
halaman Login

The system will return to show the
Login page
1 Masukan Company & User ID
Input Company & User ID

2 Klik Next
Click Next

Unlock User
Menu: Login Page

14
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SpaceMan

Only proceed if this is your SecureWord

Password

Forgot Password/ > Lost or Damaged
Unlock User Secure Token

2]

QIWIEJRITIYJU]L I JO]P

123 space Label

0

TUTORIALOCTOBIZ2025

Unlock User
Menu: Login Page

Masukan Password

Input Password

Klik Proceed

Click Proceed

15
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Welcome, USER_APPROVER2
GALIH GINANJAR

Last Login : 21 May 2024 05:54:09

No. of failed login attempts from previo

Welcome to
OCTO Biz

What would you like to do today?

- - -
> « « «
Transfer Transfer to Modul Bill
within CIMB Other Penerimaan Payment
Niaga Banks Negara

E

Accounts Task List

Sistem akan menampilkan halaman Dashboard

System will show the Dashboard page

TUTORIALOCTOBIZ2025

Unlock User
Menu: Login Page

16






