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Forgot Password / Unlock User - Forgot Password / Unlock User adalah 
modul yang digunakan ketika pemberi persetujuan melakukan persetujuan 
atas transaksi:
1. Web
2. Mobile (Push Notifikasi) 
3. Mobile (melalui login Mobile)
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1 Klik Forgot Password / 
Unlock User

2 Masukan Company & 
User ID

3 Klik Next
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2

3

Menu: Login Page

Forgot Password
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1

2

OTP akan dikirim ke 
Nomor ponsel 
terdaftar

1 Masukan OTP

2 Klik Proceed

Menu: Login Page

Forgot Password
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03
Sistem akan menampilkan 
Halaman Forgot Password/ 
Unlock User

1 Pilih Opsi Reset 
Forgotten Password

2 Buat Password baru

3 Klik Submit

Sistem akan menampilkan 
halaman Successful, Klik 
Done
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3

Menu: Login Page

Forgot Password



8

LANGKAH

TUTORIALOCTOBIZ2025

04

2

1

Sistem akan kembali 
menampilkan halaman 
Login

1 Masukan Company 
& User ID

2 Klik Next

Menu: Login Page

Forgot Password
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1
1 Masukan Password 

Baru

2 Klik Proceed

Menu: Login Page

Forgot Password
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Unlock User

1 Klik Forgot Password / 
Unlock User

2 Masukan Company & 
User ID

3 Klik Next

1

2

3
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Menu: Login Page

Unlock User

1

2

OTP akan dikirim ke 
Nomor ponsel 
terdaftar

1 Masukan OTP

2 Klik Proceed
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03
Sistem akan menampilkan 
Halaman Forgot Password/ 
Unlock User

1 Pilih Opsi Unlock User

2 Buat Password baru

3 Klik Submit

Sistem akan menampilkan 
halaman Successful, Klik 
Done

Menu: Login Page

Unlock User
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2

3
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Menu: Login Page

Unlock User

2

1

Sistem akan kembali 
menampilkan halaman 
Login

1 Masukan Company 
& User ID

2 Klik Next
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Menu: Login Page

Unlock User

2

1
1 Masukan Password 

Baru

2 Klik Proceed
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Sistem akan menampilkan halaman Dashboard

Menu: Login Page

Unlock User




