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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

TUTORIALOCTOBIZ2024

Step 1: [1] [Maker] Login using Company & User ID > [2] Click Next

2

Fill Company ID 
& Maker ID

Click Next

1
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 2. [1] [Maker] Fill Password > [2] Click Proceed

2

1 Fill Password

Click  Proceed
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Entry Point: Inquiry > Transaction Status Inquiry
Step 3. System will show the Dashboard page [Maker] [1] Navigate to side menu, click Inquiry > [2] Click Transaction Status Inquiry 

TUTORIALOCTOBIZ2024

Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

1

2
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Types of Views in this Module

1. Transaction
2. Maintenance
3. Administration
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Transaction Status List

Transaction Status Description

Authorised Task is waiting for processing from the bank

Deleted Task has been deleted

Draft Task has been saved (save as draft)

Expired Task has expired due to:
1. Not approved for a long period of time
2. Recurring transaction stops at Manage Recurring function only

Partial Success Only applies to tasks with multiple beneficiaries (Online Batch)
Task has a combination of Task with Successful and Unsuccessful status.

Pending Approval Task is waiting to be approved by Approver

Pending Verification Task is waiting for verification by Verifier

Recalled Task is being recalled by Maker.

Rejected Task rejected by Approver.

Returned Task is returned to the maker by the Approver.

Stopped Task stopped at Stop Payment function

Successful Task is processed successfully by the Bank

Unsuccessful Task is not processed successfully by the Bank



8

TUTORIALOCTOBIZ2024

Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Transaction
Continue from slide 4. Step 4. System navigate to Transaction Status Inquiry page > [1] [Maker] Choose Transaction as viewing > [2] Click Search. 

2
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Sample for Transaction 
Step 5. System will give the Transaction List > [Maker] [1] Click Hyperlink.
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 6. System will navigate to Details page > [Maker] [1] Click Back go back to Listing page.

1
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Types of Views in this Module

1. Transaction
2. Maintenance
3. Administration
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Maintenance
Continue from slide 4. Step 4. System will navigate to Transaction Status Inquiry page > [1] [Maker] Choose Maintenance as viewing > [2] Click Search. 

2
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Sample BI-Fast Alias Maintenance Module 
Step 5. System will give the Transaction List > [Maker] [1] Click Hyperlink.
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 6. System will navigate to Details page > [Maker] [1] Click Back to go back to Listing page.

1
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Sample BI-Fast Alias Registration Module 
Step 7. System will navigate to Transaction List page > [Maker] [1] Click Hyperlink Task

1



16

TUTORIALOCTOBIZ2024

Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 8. System will navigate to Transaction Status Inquiry details page
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Types of Views in this Module

1. Transaction
2. Maintenance
3. Administration
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Maintenance
Continue from slide 4. Step 4. System navigate to Transaction Status Inquiry page > [1] [Maker] Choose Maintenance as Administration > [2] Click 
Search. 

2
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Sample dari Manage Company module
Continue Step 4. System will give the Task Listing > [Maker] [1] Click hyperlink task

1
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 5. System will navigate to task details page
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Menu : Inquiry > Transaction Status Inquiry| Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Continue from Step 5 [Maker] Scroll down



Transaction Status Inquiry
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Mobile Version
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Step 1: [1] Login as Maker > [2] Click   Password Login > [3] Input Password > [4] Click Proceed

TUTORIALOCTOBIZ2024

Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

3

1Click Password Login

Click Proceed

2 Input Password
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 2: [1] Click More > [2] Click Transaction Status Inquiry

1
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Types of Views in this Module

1. Transaction
2. Maintenance
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 3: [1] Transaction Status Inquiry (Viewing = Transaction) will show

1
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 3a (Optional) : [1] Filter Results based on Search Filter > [2] Click More Filter Options

1

2
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 3b (Optional): [1] Filter Results based on Search Filter > [2] Click More Filter Options

2

1
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 4: Records on the Listing page are shown based on the filter used > [1] Click on any note on this page

1
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 5: [1] Verify the details [2] Activity Log tab

21
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Types of Views in this Module

1. Transaction
2. Maintenance



32

TUTORIALOCTOBIZ2024

Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 1: [1] Transaction Status Inquiry (Viewing = Maintenance) will shown

1
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 1a (Optional): [1] Choose Filter > [2] Fill detail > [3] Click Apply 

3

1 2
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Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 2: Records on the Listing page are shown based on the filter used > [1] Click on any note on this page

1



35

TUTORIALOCTOBIZ2024

Menu : More  > Transaction Status Inquiry | Description: This function is used to enquire status of transactions that have been performed

Transaction Status Inquiry

Step 3: [1] Verify the details [2] Log Tab Activity

21


