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Transaction Advice Inquiry is the module that CFO uses to download debit advice 

that has been processed through OCTO Biz. Only successful transactions will be 

captured in this module.

Pay & Transfer – Transaction Advice Inquiry

  



Transaction Advice Inquiry
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Website Version
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Transaction Advice Inquiry

Step 1. [1] [Maker] Login as Maker using Company ID & Maker ID > [2] Click Next

Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

TUTORIALOCTOBIZ2024

2

1
Fill in the 
Company ID & 
Maker IDz

Click Next
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Step 2. [1] [Maker] Fill in the Password > [2] Click Proceed
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1 Fill in the 
Password

Click Proceed

Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Entry Point: Inquiry > Transaction Advice Inquiry
Step 3. System will navigate to Dashboard page [Maker] [1] navigate to side menu, click Inquiry > [2] Click Transaction Advice Inquiry 
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Payment Type based on Maker Rule

1. BI-FAST

2. Own Account

3. Other CIMB Niaga Account

4. RTGS
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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BI-FAST
Continue from slide 3. Step 4. System will navigate to Transaction Advice Inquiry page > [1] [Maker] Choose BI-FAST as Transaction Type > [2] 
Complete the Debit Account > [3] Click Search. 
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Step 5. System will give the Transaction List > [Maker] [1] Click View to see the details

Notes: The system will only display Debit Advice from successful transactions.
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Step 6. System will show the Debit Advice Pop-Up Box
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Continue from Step 6. [Maker] Scroll down > [1] Click Done.

1



[#]

11

Payment Type based on Maker Rule

1. BI-FAST

2. Own Account

3. Other CIMB Niaga Account

4. RTGS
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Own Account
Continue from slide 3. Step 4. System will navigate to Transaction Advice Inquiry page > [1] [Maker] Choose Own Account as Transaction Type > [2] 
Complete the Debit Account number > [3] Click Search. 
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Notes: The system will only display Debit Advice from successful transactions.

Step 5. System will show the Transaction List > [Maker] [1] Click View to see the details
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Step 6. System will show the Debit Advice box
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Continue from Step 6. [Maker] scroll down > [1] Click Done.
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Payment Type based on Maker Rule

1. BI-FAST

2. Own Account

3. Other CIMB Niaga Account

4. RTGS
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Inhouse Transfer to 3rd Party
Continue from slide 3. Step 4. System will navigate to Transaction Advice Inquiry page > [1] [Maker] Choose Other CIMB Niaga Account for 
Transaction Type > [2] Fill in the Debit Account number > [3] Click Search. 
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Notes: Only shows debit suggestions of transactions triggered from OCTO Biz with 'Successful' status (successfully debited/credited to the host).

Step 5. System will show the Transaction List > [Maker] [1] Click View to see the details
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Step 6. System will show the Debit Advice Pop-up box
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

TUTORIALOCTOBIZ2024

Continue from Step 6. [Maker] scroll down > [1] Click Done.
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Payment Type based on Maker Rule

1. BI-FAST

2. Inhouse Transfer To Own Account

3. Inhouse Transfer to 3rd Party

4. RTGS
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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RTGS
Continue from slide 3. Step 4. System will navigate to Transaction Advice Inquiry page > [1] [Maker] Choose RTGS as Transaction Type > [2] Fill in the 
Debit Account details > [3] Click Search. 
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Catatan: Sistem hanya akan memunculkan Debit Advice dari transaksi yang sudah sukses

Step 5. System will show tha Transaction List > [Maker] [1] Click View to see the details
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

TUTORIALOCTOBIZ2024

Step 6. System will show the Debit Advice Pop-up box
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice
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Continue from Step 6. [Maker] scroll down > [1] Click Done.
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Transfer to Own Account
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Mobile Version
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Step 1: [1] Login as Maker > [2] Click Password Login > [3] Input Password > [4] Click Proceed

TUTORIALOCTOBIZ2024

Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

3

1Click Password Login

Click Proceed

2 Input Password
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 2: [1] Click More > [2] Click Transaction Advice Inquiry
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 3: [1] Fill in the details > [2]  Click Search
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 4: System will show the transaction > [1] Click Transaction
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 5: System will show the transaction details > [1] Click View Debit Advice
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 6: System will show the Debit Advice 
Step 7 (Optional): [1] Click Share
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Transaction Advice Inquiry
Menu : Inquiry > Transaction Advice Inquiry| Description: To Download Debit Advice

Step 8 (Optional): System will show the Share box


