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Task list is a to-do list module where users will see the list of transactions in progress which require 

their action before the transaction can be submitted to the bank. Transactions that are on thesplayed 

under task list are based on users:

● Product/Function entitlement

● User Role (i.e. Maker, Verifier, Authoriser, Releaser). Users who have been granted access to 

these products based on the roles assigned will be able to view and perform the necessary 

action; e.g. approve, decline or return the transaction to Maker. 
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Task List

Step 1: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024

1
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 2: [1] [User] Input Password > [2] Click Proceed
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 3: [Approver] Navigate to side menu, [1] Click Task List
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 4: [Approver] [1] Choose transaction as Viewing

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Continue from Step 4: [Approver] System will show the Transaction Task List

TUTORIALOCTOBIZ2024
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Task List

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

TUTORIALOCTOBIZ2024

1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)



9

Catatan: dapat memilih beberapa Task langsung (Bulk Approval)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Case for Listing Approval (Approve Action)
Step 5: [Approver] [1] Choose Transaction that needed to approve

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Continue from Step 5: [Approver] [1] Click Approve Selected

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: [Approver] [1] Click Yes on the pop-up box

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [Approver] [1] Click Approve
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 8: [Approver] After the transactions are successful, system will show the Acknowledgement page

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Maker Login
Step 9: [1] [User] Login Using Company ID & User ID > [2] Click Next
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [1] [User] Input Password > [2] Click Proceed
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Entry Point: Inquiry > Transaction Status Inquiry
Step 11: System will show the Dashboard page [1] Click Inquiry > [2] Click Transaction Status Inquiry

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 12: System will show the Transaction Status Inquiry > [Approver] [1] Choose Transfer within CIMB Niaga as Transaction group > [2] Click Search, 
system will give the Task Listing > {User] [3] can see the Successful task

TUTORIALOCTOBIZ2024
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1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Approver] [1] Choose Transaction that needed to reject

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Continue from Step 5: [Approver] [1] Click Approve Selected

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: [Approver] [1] Click Yes on the pop-up box > [2] Fill in the Remarks section > [3] Click Confirm 

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [Approver] After the Rejection process is succeeded, system will show the acknowledgement page

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 8: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [Maker] Find the rejected transaction from drop down Filter by Status [1] Choose Rejected > [2] Click Search
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Step 12: [Maker] [1] The transaction that Rejected can be edit again

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Task List

1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

TUTORIALOCTOBIZ2024
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Catatan: dapat memilih beberapa Task langsung (Bulk Return)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Approver] [1] Choose Transaction that needed to return

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Continue from Step 5: [Approver] [1] Choose Task that needed to be Return > [2] Click Return Selected

TUTORIALOCTOBIZ2024
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Catatan: Dalam hal Approver mengembalikan tugas yang on thekirimkan oleh pembuat. (dapat memilih beberapa 
tugas) 
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: [Approver] [1] Click Yes on the pop-up box > [2] Fill in the Remarks section > [3] Click Confirm 

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [Approver] If the returning process of transaction is succeed, system will show the acknowledgement page. [1] Click Done

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 8: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [Maker] Find the returned transaction form menu drop down menu Filter by Status [1] Choose Returned > [2] Click Search

Step 12: [Maker] [3] Transaction that successfully Returned 

TUTORIALOCTOBIZ2024
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1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 1: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 2: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Catatan: dapat memilih beberapa Task langsung (Bulk Recall)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 4: [Maker] [1] Choose Transaction to recall > [2] Click Recall Selected 

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Maker] [1] Click Yes on the pop-up box

TUTORIALOCTOBIZ2024
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Step 6: [Maker] After the recall process is successful, system will show the acknowledgement page.

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 8: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [Maker] [1] Find task on task list with status = Recalled

TUTORIALOCTOBIZ2024
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Task List

1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Approver] [1] Choose Transaction to approve and Click transaction hyperlink

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: System will show the Task List Details

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Continue from Step 6: [Approver] Scroll down [1] Click Approve

TUTORIALOCTOBIZ2024
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Step 7: [Approver] [1] Click Yes

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [Approver] System will show the Acknowledgement page

TUTORIALOCTOBIZ2024
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Continue from Step 8: Scroll down [Approver] [1] Click Done

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 12: System will show the Transaction Status Inquiry [Maker] [1] Choose Transfer Within CIMB Niaga as Transaction Group > [2] Click Search, 
and system will give the Task Listing > [User] [3] can see the Successful Task

TUTORIALOCTOBIZ2024
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1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Approver] [1] Choose Transaction to reject (a) or return dan Click transaction hyperlink

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: [Approver] [1] Review the Task List Details, Click Reject (a) or Return (b)

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [Approver] [1] Click Yes on the pop-up box [a] ‘Reject’ [b] ‘Return’ 

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [Approver] System will show the acknowledgement page

a. Reject

b. Return

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 13: [Maker] Find the transaction that needed to reject from menu drop down Filter by Status [1] Choose Rejected atau Returned > [2] Click 
Search

TUTORIALOCTOBIZ2024
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Step 12: [Maker] Transaction status already change into Rejected (a) atau Returned (b) 

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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1. Task List Listing - Bulk Approval

• Approve – (By Approver)

• Reject – (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

The Task List Module Using

2.    Task List Details Listing - Individual Task Approval

• Approve – (By Approver)

• Reject - (By Approver)

• Return – (By Approver)

• Recall – (By Maker)

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 1: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 2: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 4: [Maker] [1] Choose Transaction to reject (a) or return and Click that transaction hyperlink transaksi tersebut

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 5: [Maker] [1] Review the Task List Details, Click Recall

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 6: [Maker] [1] Click Yes on the pop-up box

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 7: [Maker] System will show the acknowledgement page after the recalled transaction is succeed [1] Click Done
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 8: [1] [User] Login Using Company ID & User ID > [2] Click Next

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 9: [1] [User] Input Password > [2] Click Proceed

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 10: [Approver] Navigate to side menu, [1] Click Task List

TUTORIALOCTOBIZ2024
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Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List

Step 11:[1] Go to Filter by Status, Click Recalled > [2] Click Search
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Step 12: [Maker] [1] System will show the transaction list with Status = Recalled

Menu : Inquiry > Tasklist | Description: module where users will see the list of transactions in progress which require their action before the transaction can be submitted to the bank.

Task List
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