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Forgot Password / Unlock User - module used to change 
password from login page.

Unlock User is a module used to unblock user from login page
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Input Company & 
User ID2

Click Next3
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OTP will sent to 
Registered Phone 
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Input OTP1

Click Proceed2
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Click Submit3

Menu: Login Page > Forgot Password
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System will show the Forgot 
Password/Unlock User page

Choose Reset 
Forgotten 
Password

Create New 
Password

System will show the 
Successful page, Click Done
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System will show the 
Login Page
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Menu: Login Page > Forgot Password

Forgot Password

Click Proceed22
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System will show the Dashboard page
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Click Next3
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Click Unlock User1
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Password2
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System will show the 
acknowledgement page, 
click Done

System will show the 
Forgot Password/Unlock 
User page
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Click Proceed22
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System will show the Dashboard page




