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Profile

Forgot Password /
Unlock User

Forgot Password / Unlock User - module used to change
password from login page.

Unlock User is a module used to unblock user from login page
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STEP

&To Biz
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Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz
Malntenance R‘eqnst"

submit the OCTO Biz maintenance request / documen
listed below via e-mail or cantinye to submit at any CI

Find Out More

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy  Security Arrangement  Client Charter  Terms & Conditions

I Welcome
Company ID

CORPPT200092

User ID

makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

All rights reserved. ight © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)
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Forgot Password

Menu: Login Page > Forgot Password

Click Forgot Password /

Unlock User
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STEP

Important Notices | <img src=x onerror=alert(sessionStorage.getitem('LoginContext'))> Operation hour is from 00:00 to 00:00

I Forgot Password / Unlock User

Please ensure that you have
* Registered Mobile Number
o Company ID
e UserID

Company 1D

SATURN

User ID

TESTERSATURN3

EET-u——r)

Back to Login >

Copyright © 2023 CIMB Niaga. All ights reserved. PT Bank CIMB Niaga Thk s licensed & supervised by the Financial Services Authority and is an LPS guarantee participant. Conditions of Access | Privacy Pollcy
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Forgot Password

Menu: Login Page > Forgot Password

Login using
Company &

User ID

Click Submit
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Forgot Password
STEP Menu: Login Page > Forgot Password

K3

" - .
System will show the
Kodt? OTP: 595255. B.er_'laku o} .o .
/) e TR et ol n OTP Verification Pop-up

OTP KE SIAPAPUN TERMASUK

BANK.

wERENS ‘**’ sEnans ‘-’

Kode OTP: 291158. Berlaku O OTP Wi | I Se nt tO
menit. Jika bukan aktivitas Anda, .
hubungi . JANGAN BERIKAN

OTP veriﬁcation oTP KSSIAPAPUN TERMASUK OTP Veriﬁcation RegIStered Phone
Dy : Number

BANK.

e Password has bee

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK. orp

Input OTP

o Kode OTP: 984809. Berlaku 0
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Resend OTP : S8 Second(s)

Resend OTP : 49 Second(s)

Kode OTP: 944285. Berlaku O

menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK m Proceed

BANK.

Click Proceed

e ® -l|||||--[|..
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STEP

04

Forgot Password / Unlock User

Reset Forgotten Password ] Unlock User
Ent c“rwl o
Ent o Q
o * Must contain 1 uppercase, 1 lowercase, and 1 special character (~1@#$%"&*_-+= | (){}

(i e>,.2).

¢ Length must be 8 - 12 alphanumeric characters.

Back to Login

TUTORIALOCTOBIZ2024

Forgot Password

Menu: Login Page > Forgot Password

System will show the
Forgot Password/
Unlock User page

Choose Reset
a Forgotten
Password

e Create New
Password

e Click Submit
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Forgot Password
STEP Menu: Login Page > Forgot Password

05

“‘:

System will show the
Successful Page

€

Successful 0 Click Done

Your have successfully reset your password.Click 'Done’ to return to Login page.

_
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Forgot Password 10
STEP Menu: Login Page > Forgot Password

Q‘:TO Biz

8y EJCIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz ‘ 1 Welcome System will go back

Maintenance Request? .
3 Just email us. d ; T to Login Page

CORPPT200092

User ID

Input Company
& User ID

makerjames

- \‘.".: 2 3 X P 3 - i
o : . , e Click Next
I CIMB NIAG. > Forgot Password/Unlock User > Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter Terms & Conditions All rights reserved. Copyright © 2024. CIMB Bank Berhad 19720 13491-P). CIMB Islamic Bank Berh:

&TO Biz
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Forgot Password 11
STEP Menu: Login Page > Forgot Password

I Welcome

“: Just email us. S

In I'n:\e with our efforts to provide you with a seamless banking ex} i SpaceMan
= submit the OCTO Biz maintenance request / documents for the fi

Only proceed if this is your SecureWord

Input New
Password

Password

--a----o--a-l

Click
Proceed

Proceed

FICIMB NIAG:

nor

Do not reveal any form of confidential
information, be it personal or account i
rafated Vs pop-up message or ermail IRk > Forgot Password/Unlock User >  Lost or Damaged Security Token >

Privacy Policy ~ Security Arrangement  Client Charter  Terms & Col pyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 20040103287;
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Forgot Password 12

STEP Menu: Login Page > Forgot Password

08

(i2)
Lim Chee Se- e !
lpdesk

Notifiati

DDDDDD

System will show the Dashboard Page
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Profile

WEBSITE

Unlock User

Q'E]:O Biz


#

Unlock User
14

Menu: Login Page > Unlock User

STEP

&To Biz

8YECIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

I Welcome

3 Just email us. Company D

In Iime with our efforts to provide you with a seamless banking exper!

: subﬁﬁittheOCTOBszmaintenancerequest/documentsforthef 4 .
| | Click Unlock User /
Unlock User

CORPPT200092

makerjames

Forgot Password/Unlock User > Lost or Damaged Secure Token >

EICIMBNIAGA |

: :
b :
v

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter Terms & Conditions ght © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 200401032872 (671380-H)
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Unlock User 1 5
STEP Menu: Login Page > Unlock User

Important Notices | <img src=x onerror=alert(sessionStorage.getitem('LoginContext'))> Operation hour is from 00:00 to 00:00

I Forgot Password / Unlock User

Please ensure that you have
* Registered Mobile Number
o Company ID
e UserID

Company 1D

Login using
Company & User ID

SATURN

User ID

TESTERSATURN3

Click Submit

Back to Login >

Copyright © 2023 CIMB Niaga. All ights reserved. PT Bank CIMB Niaga Thk s licensed & supervised by the Financial Services Authority and is an LPS guarantee participant. Conditions of Access | Privacy Pollcy
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STEP

wERENS ‘**’

OTP verification

e Password has bee

Resend OTP : S8 Second(s)

K3
-

81418

Kode OTP: 595255. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 291158. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 500516. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 984809. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

Kode OTP: 944285. Berlaku O
menit. Jika bukan aktivitas Anda,
hubungi . JANGAN BERIKAN
OTP KE SIAPAPUN TERMASUK
BANK.

e ® -l|||||--[|..

N

sssans v ’

OTP verification

Resend OTP : 49 Second(s)

TUTORIALOCTOBIZ2024

Unlock User
16

Menu: Login Page > Unlock User

System will show the OTP
Verification Pop-up

OTP will sent to
Registered Phone
Number

Input OTP

Click Proceed
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STEP

04

essage

I Forgot Password / Unlock User

Option *

Reset Forgotten Password Unlock User

Current Password
6 Superman@1 (o]

O

Back to Login >

TUTORIALOCTOBIZ2024

Unlock User

Menu: Login Page > Unlock User

System will show the
Forgot Password/
Unlock User page

a Click
Unlock

User

o Input
Current

Password

9 Click Submit

17
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STEP

05

Successful

Your have successfully unlocked your User I1D.
Click 'Done’ to return to Login page.

e

TUTORIALOCTOBIZ2024

Unlock User
18

Menu: Login Page > Unlock User

System will show the
Successful page

0 Click Done

Q':TO Biz
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STEP

Q‘:TO Biz

8y EJCIMBNIAGA

Important Notices | CIMB is available 7 days a week, from 12.15am to 12am

Need to submit your OCTO Biz 1 Welcome

- Maintenance Requgst? r
3 Just email us. ¢ 1 i b

CORPPT200092

User ID

makerjames

~=—
! !
I CIMB NIAG, Forgot Password/Unlock User > Lost or Damaged Secure Token >

Do not reveal any form of confidential
information, be it personal or account
related, via pop-up message or email link.

Privacy Policy ~ Security Arrangement  Client Charter Terms & Conditions All rights reserved. Copyright © 2024. CIMB Bank Berhad 19720 13491-P). CIMB Islamic Bank Berh:

TUTORIALOCTOBIZ2024

Unlock User
19

Menu: Login Page > Unlock User

System will show
the Login page

Input Company
& User ID

e Click Next

&TO Biz

BY B CIMBNIAGA



Unlock User 20
STEP Menu: Login Page > Unlock User

I Welcome

“: Just email us. S

In I'n:\e with our efforts to provide you with a seamless banking ex} i SpaceMan
= submit the OCTO Biz maintenance request / documents for the fi

Input New
Password

Only proceed if this is your SecureWord

Password

--a----o--a-l

Click Proceed

3 CIMB NIAG. po- i Proceed

nor

Do not reveal any form of confidential
information, be it personal or account

rafated Vs pop-up message or ermail IRk Forgot Password/Unlock User > Lost or Damaged Security Token >

Privacy Policy ~ Security Arrangement  Client Charter  Terms & Col ghts re pyright © 2024. CIMB Bank Berhad 197201001799 (13491-P). CIMB Islamic Bank Berhad 20040103287;
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Unlock User
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STEP Menu: Login Page > Unlock User

08

m Chee Se... o

Notifiati

(i2)

ony Li

nnnnnn ] Dashboard

portfolio Overview

System will show the Dashboard page
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