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Transaction – RTGS adalah modul untuk melakukan mode 
pembayaran bagi nasabah untuk melakukan transfer instan ke 
penerima dari Bank Lain menggunakan RTGS

Transaction

RTGS
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Maker-Approver Flow

Single-Access User

Multiple Beneficiary Submission

RTGS
Create Transaction



  S  T  E  P Menu : Transaction > RTGS
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Click Next
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Maker-Approver Flow | RTGS

Maker Login using 
User & Company ID

M A K E R
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Fill in the Password
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Menu : Transaction > RTGS

Maker-Approver Flow | RTGS

2 Click Proceed

M A K E R
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Click RTGS

System will navigate to 
Dashboard Page
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1 Navigate to side menu, 
Click Transaction

2
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Menu : Transaction > RTGS

Maker-Approver Flow | RTGS

M A K E R
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Click Next

TUTORIALOCTOBIZ2024

04
7

Menu : Transaction > RTGS

Maker-Approver Flow | RTGS

M A K E R
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1 On Data Payment 
Entry Page, Choose 
From Account

2 Choose Source of 
Funds
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1 Choose Payment Date

Menu : Transaction > RTGS

M A K E R

Maker-Approver Flow | RTGS
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Fill in the Beneficiary Details
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Menu : Transaction > RTGS

M A K E R
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Maker-Approver Flow | RTGS
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Choose Resident as 
Beneficiary Resident Status

06a
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Menu : Transaction > RTGS

M A K E R
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OPSIONAL

Maker-Approver Flow | RTGS
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If has Indonesia Citizenship,
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06b
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Menu : Transaction > RTGS

M A K E R

OPSIONAL

Maker-Approver Flow | RTGS

Choose Non-Resident as 
Beneficiary Resident Status1

2

If Not Indonesia Citizenship
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System will show the 
Review Details Page 
Click Submit

Click Next
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Menu : Transaction > RTGS

Maker-Approver Flow | RTGS

M A K E R

1 Fill in the bagian 
Mandatory Fields
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Menu : Transaction > RTGS

Maker-Approver Flow | RTGS

M A K E R

System will navigate to 
Acknowledgement page

To Approve the Transaction, 
go to Page:

48 Mobile Token

57 Hard Token
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Maker-Approver Flow

Single-Access User

Multiple Beneficiary Submission



  S  T  E  P Menu : Transaction > RTGS
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Click Next

15

1

2

SAU User Login using 
User & Company ID

USER SAU

Single Access User | RTGS
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Fill in the Password
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Menu : Transaction > RTGS

2 Click Proceed

USER SAU

Single Access User | RTGS
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1 2

Click RTGS

System will Navigate to 
Dashboard Page
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1 Navigate to side menu, 
Transaction
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Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU
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Click Next
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Menu : Transaction > RTGS

On Data Payment 
Entry Page, Choose 
From Account

1

2 Choose Source of 
Funds

3

Single Access User | RTGS

USER SAU

2

1
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1 Choose Payment Date

1
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Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU



  S  T  E  P

Fill in the Beneficiary Details
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Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU
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Choose Resident as 
Beneficiary Resident Status
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OPSIONAL

2
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If has Indonesia Citizenship,

06a
Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU



  S  T  E  P
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OPSIONAL

21

06b
Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU

Choose Non-Resident as 
Beneficiary Resident Status1

If Not Indonesia Citizenship
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System will show the 
Review Details Page 
Click Submit

Click Next
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M A K E R

1 Fill in the 
Mandatory Fields

2

3

3
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Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU
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System will navigate to 
Acknowledgement page

08
Menu : Transaction > RTGS

Single Access User | RTGS

USER SAU
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System will navigate to Approve 
Transaction Pop-Up on 
Website
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Menu : Transaction > RTGS

System will send Mobile 
Notification. Open the Mobile 
device, Click Notification Bar

1

2

USER SAU

Single Access User | RTGS
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Click Approve

TUTORIALOCTOBIZ2024

10
26

1

2

Menu : Transaction > RTGS

Input 6-Digit Pin
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USER SAU

Single Access User | RTGS
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If Transaction is Success, 
system will show the 
Acknowledgement Page on 
Mobile Device
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Menu : Transaction > RTGS

USER SAU

Single Access User | RTGS
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On the Website, System also navigates 
to Acknowledgement Page
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Menu : Transaction > RTGS

USER SAU

Single Access User | RTGS
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If Payment is Success, 
Transaction Status will 
change to "Successful"
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Menu : Transaction > RTGS

USER SAU

Single Access User | RTGS
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Maker-Approver Flow

Single-Access User

Multiple Beneficiary Submission



  S  T  E  P Menu : Transaction > RTGS
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Click Next
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1

2

Maker Login using User 
& Company ID

M A K E R

Multiple Beneficiary Submission | RTGS
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Fill in the Password
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Menu : Transaction > RTGS

2 Click Proceed

M A K E R

Multiple Beneficiary Submission | RTGS
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Click RTGS

System will Navigate to 
Dashboard Page
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1 Navigate to side menu, 
Click Transaction

2

Menu : Transaction > RTGS

M A K E R

Multiple Beneficiary Submission | RTGS
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Click Next
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2 Choose Source of 
Funds

3

USER SAU

2
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Menu : Transaction > RTGS

Multiple Beneficiary Submission | RTGS

On Data Payment 
Entry Page, Choose 
From Account
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1 Choose Payment Date

1
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USER SAU

Menu : Transaction > RTGS

Multiple Beneficiary Submission | RTGS
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Fill in the Beneficiary Details
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USER SAU

Menu : Transaction > RTGS

Multiple Beneficiary Submission | RTGS
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Choose Resident as 
Beneficiary Resident Status
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OPSIONAL

2
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If has Indonesia Citizenship,
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USER SAU

Menu : Transaction > RTGS

Multiple Beneficiary Submission | RTGS
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OPSIONAL

21

06b
USER SAU

Menu : Transaction > RTGS

Multiple Beneficiary Submission | RTGS

Choose Resident as 
Beneficiary Resident 
Status

1

If has Indonesia Citizenship,
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If Add Transaction are 
success, system will go to 
Batch Online Mode
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Menu : Transaction > RTGS

M A K E R

Multiple Beneficiary Submission | RTGS

Repeat the step to add 
another Transaction
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Click Add Another 
Transaction
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Menu : Transaction > RTGS

1

2

Fill in the 
Mandatory Fields

USER SAU

2

Multiple Beneficiary Submission | RTGS

1
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09a
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Menu : Transaction > RTGS

M A K E R

1 Click Beneficiary Record 
Hyperlink to see the 
Transaction Details

Multiple Beneficiary Submission | RTGS
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09b
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Menu : Transaction > RTGS

M A K E R

1 If there are mistakes, Click 
Edit to edit the Data

Multiple Beneficiary Submission | RTGS

OPSIONAL
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Click yes 

09c
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Menu : Transaction > RTGS

M A K E R

1 Click Delete

Multiple Beneficiary Submission | RTGS

OPSIONAL

2

2

If needed to delete the 
beneficiary,1
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Click Yes

Click Checkboxes

09d
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Menu : Transaction > RTGS

M A K E R

1

Multiple Beneficiary Submission | RTGS
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3

2 Click Delete Selection

3

1
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If needed to delete the 
beneficiary list,
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System will show the 
Review Details Page 
Click Submit

Click Next
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Menu : Transaction > RTGS

M A K E R
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Multiple Beneficiary Submission | RTGS
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Menu : Transaction > RTGS

M A K E R

Multiple Beneficiary Submission | RTGS

System will navigate to 
Acknowledgement page

To Approve the Transaction, 
go to Page:

48 Mobile Token

57 Hard Token
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BI-FAST
Approve Transaction

Mobile Token

Hard Token

#
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Approve Transaction

Mobile Token

Approval Process - Mobile Token is used for 
users who have Mobile Token
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Fill in the Password
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2 Click Proceed

APPROVER

Login as Approver

Menu : Transaction > RTGS

Approval Process | RTGS
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Navigate to side menu, 
Click Task List

Click Transaction 
Hyperlink
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APPROVER

2

Menu : Transaction > RTGS

Approval Process | RTGS
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Click Approve

Click Yes
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APPROVER

2

Review Transaction

Menu : Transaction > RTGS

Approval Process | RTGS
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System will navigate to Approve 
Transaction Pop-Up on 
Website
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APPROVER

System will send Mobile 
Notification. Open the Mobile 
device, Click Notification Bar

1

2

Menu : Transaction > RTGS

Approval Process | RTGS
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Click Approve Button
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APPROVER

Fill in the 6-Digit Pin
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Menu : Transaction > RTGS

Approval Process | RTGS
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If Transaction is Success, system 
will show the 
Acknowledgement Page on 
Mobile Device
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APPROVER

Menu : Transaction > RTGS

Approval Process | RTGS
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On the Website, System also 
navigates to 
Acknowledgement Page
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APPROVER

Menu : Transaction > RTGS

Approval Process | RTGS
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If Payment is Success, 
Transaction Status will change 
to "Successful"
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APPROVER

Menu : Transaction > RTGS

Approval Process | RTGS
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Approve Transaction

Hard Token

Approval Process - Hard Token modul ini 
digunakan untuk User yang memiliki Hard-Token 
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Fill in the Password
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2 Click Proceed

APPROVER

Login as Approver

Menu : Transaction > RTGS

Approval Process | RTGS
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Click Transaction 
Hyperlink

Navigate to side menu, 
Click Task List
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APPROVER
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Menu : Transaction > RTGS

Approval Process | RTGS
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APPROVER

Review Transaction

Menu : Transaction > RTGS

Approval Process | RTGS
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System will show the 
Approve Transaction 
Box

Click Approve
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APPROVER
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2 3
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Menu : Transaction > RTGS

Approval Process | RTGS

Turn on the Hard Token 
device by Clicking Play 
button

if the pin is correct, system 
will show “APLLI” on device 
Screen.

Enter the Secure pin number

Click “2” button to go to 
Transaction Signing 
Feature.
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APPROVER

1

2

Menu : Transaction > RTGS

Approval Process | RTGS

Click Play Button

Input the code that show on 
the Pop-up Box website
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APPROVER

3
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Menu : Transaction > RTGS

Approval Process | RTGS

Hard-Token device will show 
the 8-digit Code

Click Submit button

Input the code to Approve 
Transaction Pop up



  S  T  E  P

On the Website, System also 
navigates to 
Acknowledgement Page
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APPROVER

Menu : Transaction > RTGS

Approval Process | RTGS




